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INTRODUCTION

Brief History

2003 - The Board was formed to establish an institution that educates Christian leaders
2004 - Oikos University has obtained BPPE approval and was approved by USCIS to issue I-20.

2007 -The mission of Oikos University was expanded to offering program leading to degrees in
music and nursing.

2008 - Oikos University has obtained approval of LVN program.

2011 - Oikos University has submitted application for TRACS.

2013 - Oikos University was granted candidacy with TRACS.

2016 - Oikos University was granted initial accreditation with TRACS.

2017 - Oikos University has added teaching site in Los Angeles.

2017 - Oikos University has added MBA program by submitting substantive change application.

2018 — Oikos University has added Bachelor of Arts in Business Administration degree by
submitting substantive change application.

Development of the Assessment Plan (and participants)

Our assessment plan was developed as a part of our self-study. In consultation with education
committee, IR has put together the goals, sub-goals, program objectives, goal indicators (e.g.,
measurable objectives for each sub-goal, acceptable level of achievement), instruments and
logistics. Our IR director and Dr. John Pyeon are on steering committee that leads Academic
Dean Lee, Librarian Won, CFO, and Student Dean. The assessment plan continues to develop.
With each report, changes in the plan may be suggested.

Development of the Assessment Report (and participants)

IR Director and Dr. John Pyeon have been mentoring Academic Dean in the operation and use
of the assessment plan. Together, Dr. Pyeon and Dr. Lee looked at what instruments that would
be due this year and distributed. OIKOS UNIVERSITY continued to gather data from a number of
scheduled instruments. IR Director is assigned to collect data and analyze it before it is to be
disseminated to relevant office and personnel. IR Director continues to manage the assessment
process. As the schedule assessment is being made and data is collected, IR Director deeply
engaged faculty, student, staff, board, and pastors to solicit broad input.

To promote knowledge of OIKOS UNIVERSITY goals/objectives and to promote understanding
of how well we achieve our goals/objectives, the draft report is distributed among the
administration, staff, faculty, and samples of students, alumni, board members and others. Once
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their comments are recorded on a master copy, the academic dean and president make a final
decision to accept their input and suggestion. The final suggestions are added to the next
annual update of the five year plan.

Mission and Learning Outcomes
Mission

The mission of Oikos University is to educate men and women to be the leaders to serve the
church, local communities, and the world by using their learned skills and professions in the
areas of biblical studies, music performance, Asian medicine and practical vocational nursing.

Institutional Learning Outcomes

Undergraduate

The Oikos University’s undergraduate program seeks to produce graduates who are able to
demonstrate the key undergraduate competencies in the outcome areas of:

Critical Thinking & Problem Solving as evidenced by the student’s ability to:
. Outcome 1: Think critically, creatively and holistically to make informed judgment.
. Outcome 2: Apply mathematical skills in problem solving.

Effective Communication & Common Sense for Living as evidenced by the student’s ability to:

. Outcome 3: Communicate effectively & apply the concepts and methods of the Natural
and Physical Sciences.
. Outcome 4: Demonstrate a survey level knowledge of the humanities areas.

Social and Cultural Engagement and Lifelong Learning as evidenced by the student’s ability to:

. Outcome 5: Demonstrate insights into the personal and group behaviors.
. Outcome 6: Understand the Social Science & World History and learning as life-long
endeavor.

Professional Knowledge as evidenced by the student’s ability to:
. Outcome 7: Demonstrate professional knowledge, theory, & skills.
. Outcome 8: Use appropriate advanced technology in one’s major field.

Christian Commitment as evidenced by the student’s ability to:

. Outcome 9: Engage in a devout walk in the Lord through personal relationship with God.
. Outcome 10: Share talents and spiritual maturity in service to others.
Graduate

The Oikos University’s graduate program seeks to produce graduates who are able to
demonstrate the key undergraduate competencies in the outcome areas of:
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Professional Knowledge as evidenced by the student’s ability to:

* Outcome 1: Develop research skills and carry out independent research.

* Outcome 2: Defend professional work in presentation form.

*  Outcome 3: Demonstrate advanced scholarship and master of one’s major field.

Christian Commitment as evidenced by the student’s ability to:
*  Outcome 4: Function as Christian professionals in one’s chosen discipline

Through the School of Theology, the School of Music, the School of Nursing, and the School of
Asian Medicine, School of Business, Oikos University offers programs as follows

the Bachelor of Arts in Biblical Studies

the Master of Divinity, and

the Doctor of Ministry

the Bachelor of Music,

the Master of Music,

the Associate of Science in Nursing (LVN)
the Master of Business Administration (MBA)

Bachelor of Arts in Biblical Studies

The educational objectives of the Bachelor Arts in Biblical Studies program are for preparing
students to enter into Master of Divinity programs that are required for becoming pastors
(Moksanim), become assistant ministers (JDSN), become lay leaders in their churches (i.e.
elders, deacons, Sunday School teachers, home Bible study leaders, lay counselors, volunteer
youth ministers, etc), and develop advanced competencies in a specialized area.

Objectives — Program Learning Outcomes

Upon completion of the program, students will be the emerging leaders and serving the church
as the pastor, evangelist, lay leaders, and the world with leadership with the following expertise:

PLO 1 Demonstrate a foundation knowledge in general education, a comprehensive
knowledge of the Bible and an understanding of Christian doctrine

PLO 2 Develop an appreciation for the Korean and Korean-American Church
denomination and rich cultural and religious heritage

PLO3 Instill a lifelong commitment to personal spiritual growth and develop attitude and
demonstrate preaching skills

PLO4 Develop attitudes of service and commitment at the local, national and
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international communities
PLO 5 Demonstrate excellent communication skills, competitive knowledge in their
major field and practice Christian ethics
Master of Divinity
The educational objectives of the Master of Divinity program are to prepare students to be able
to serve the local and international Church and communities as head, associate, and assistant

pastors and to serve with a world perspective on ministry.

Objectives — Program Learning Outcomes

Upon completion of the program, students will become pastors, assistant pastor,

minister of Word and Sacrament, lay leader in serving the church and leader in the

Christian-related organization and the world with confidence and competency with the

following skills and knowledge:

PLO 1 Demonstrate a comprehensive knowledge of the Bible and exegetical and
theological skills

PLO 2 Demonstrate an ability to integrate faith in their life and professional careers

PLO 3 Demonstrate evangelical aspect of the world mission and cultural diversity in that
students continue to be disciplined

PLO 4 Demonstrate spiritual integrity and capacity to lead congregation and church

PLO 5 Demonstrate an ability to apply spiritual gifts, pastoral skills and discipleship in
their ministry

Doctor of Ministry

The Doctor of Ministry Program is to prepare students for a variety of head ministry staff
positions and leaders in local and national churches, media and mission organization
with spiritual passion and development.

Objectives — Program Learning Outcomes

Upon completion of the program, students will become leaders in the church, Christian

organization, and the world in serving the local church and para church.

PLO 1 Demonstrate exegetical, theological and hermeneutical understanding of the
Bible at the advanced level



PLO 2 Demonstrate effective communication and presentational skills in education,
preaching, and teaching

PLO 3 Demonstrate excellence in the areas of church ministry and leadership in church-
related organization

PLO 4 Demonstrate excellence in the area of Christian counseling, Christian education,
discipleship, and pastoral ministry

Bachelor of Music

The educational objectives of the Bachelor of Music program are to prepare students to
evidence for a career in musical performance and composition as directors of music,
private music instructors, and performers by developing their artistic achievement
through courses leading to the Bachelor of Music with evidence of personal life of
worship and devotion.

Objectives — Program Learning Outcomes

Upon completion of the program, students will become musicians in the area of performance
and music related business and praise leaders and worship leaders in the church with
the following skills:

PLO 1 Demonstrate foundational knowledge of general education

PLO 2 Demonstrate general understanding of the Bible and Christian doctrine

PLO 3 Demonstrate comprehensive knowledge in their major field and perform music in that
level

PLO 4 Demonstrate a working knowledge in music reading and writing

PLO 5 Demonstrate an effective communication in music technology and serving the church
and the community with Christian commitment

Master of Music

The educational objectives of the Master of Music program are to prepare students for a career
in musical performance and composition as a director of music and private music
directors by developing their artistic achievement through course leading to the Master
of Music with Christian perspective.



Objectives — Program Learning Outcomes

By the time students complete their program, they will be the leaders in the area of music, music
performance, praise and worship music with the following skills:

PLO 1 Demonstrate professional knowledge in their major field

PLO 2 Demonstrate advance knowledge in the application of technology in their musical
activities

PLO 3 Demonstrate a research skills and performance ability
PLO 4 Demonstrate excellent communication skills in their presentation

PLO 5 Demonstrate Christian commitment to serving local church and the world

Associate of Science in Nursing (LVN program)

Objectives — Program Learning Outcome

At the end of the program, students will become vocational nurse in providing patient care
facility and hospital with the following knowledge and skills:

In support of the related institutional goal, developing professional knowledge, the LVN program
prepares the graduate to demonstrate the following:

PLO 1 Demonstrate the roles and responsibilities of the vocational nurse as a member of
health care team and Practice vocational nursing standards within the legal, ethical and
regulatory framework

PLO 2 Demonstrate general education knowledge in critical thinking and problem solving

PLO 3 Demonstrate nursing skills providing basic preventive, therapeutic, and rehabilitative
measures for patients

PLO 4 Pass the National Council Licensure Examination for vocational nurses (NCLEX- PN
Examination) and obtain job placement in hospitals or in health-care related facilities

PLO 5 Demonstrate Christian commitment and spiritual integrity to serve community and the
church



Master of Business Administration

At the end of the program, students will be able to demonstrate following competencies:
PLO 1 Demonstrate the ability to analyze the evolving nature of corporations.

PLO 2 Practice managerial leadership and organizational change

PLO 3 Determine and measure an organization’s intellectual assets.

PLO 4 Identify how product development merges with entrepreneurship.

PLO 5 Foster new approaches to measuring the economics performance of organization.

PLO 6 Demonstrate the ability to manage and administer a business organization with a clear
embodiment of ethics in his or her business ethics.

PLO 7 Integrate biblical and theological perspectives in Business and Administration.

How to Read this Document

An accredited college must continually study how well it achieves its stated intentions (e.g.,
mission, goals, objectives). We have collected data using many instruments. The Appendix
section of this report include exhaustive analysis of data from each instrument. It also includes
about suggestions for change. A shorter version of this second section is being widely
distributed for feedback. However, the first section to distribute consists of tables showing our
goals and objectives, as well as a brief answer as to whether we are achieving them. It is
important for the community to keep our mission and goals in mind and to be aware of our
strengths and weaknesses in achieving them.

The tables below have all the goals, sub-goals and objectives that we plan to measure over a
five year period.

Record of Completion for this Year

Administrative Effectiveness | Instructional Effectiveness
Instruments Scheduled and | ¢ Benchmarking ABHE e Student Perspectives
Completed Statistical Report Survey

e Student Evaluations of | ¢ Alumni Survey
Faculty e Peer Review

e Completion of e Bible Comprehensive
Assessment Plan Exam

e M.Div. Exit Survey e Report on Graduating

e Course Evaluation Students

e Inquiries and Enrollees | o Student Ministry
Report Portfolio Checklist
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e Report on Admissions
Data

We completed the majority of instruments pertaining to administrative effectiveness and
instruments pertaining to instructional effectiveness. We could not implement ABHE bible
knowledge exam. But, we have developed our own Bible Knowledge Test in Korean as students
have language barrier. We need to keep collecting required data to demonstrate the degree to
which we achieve our goals and objectives.

We continue to collect data that is decisive for decision making that go into five year plan. We
have achieved most of our goals stipulated in the five year plan. We continue to update five year
plan based upon our analysis. Doing this in a scheduled manner help us improve and achieve
our goals.

OIKOS UNIVERSITY continues to implement our schedule assessment and use it for planning
process. The multiple stakeholders of OIKOS UNIVERSITY collaborate together to assure the
quality of the program. CFO also helps the team to assure the five year plan as part of the
annual budgeting process.

INSTITUTIONAL GOALS

l. Knowledge of the Word of God

Goal, intentions or Goal Indicator Instrument (or Evaluation
competencies o component of an Was
b el Sl instrument) objective
met?
That students and others | as demonstrated by an Mission & Goals Met
perceive OIKOS average rating of 3.5 or Opinion Survey
UNIVERSITY to be higher on a 5-point scale (Mission Q 2, Goals
helping students Q1)
develop a deeper
knowledge of the Word as demonstrated by an Program Objectives Met
of God average rating of 3.5 or Achieving Goals
(average of
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higher on a 5-point scale

questions pertaining
to knowledge of the
Word of God)

apply principles of
accurate Biblical
interpretation

courses in hermeneutics
and homiletics

Graduating Students

That students That our graduating seniors | Korean Bible Met
demonstrate a deeper average a score in the 50" | Comprehensive Test
knowledge of the Word | percentile.
of God
That our graduating seniors | Korean Bible Met
average a score 35 points Comprehensive Test
higher than our freshmen
That our graduating Korean Bible Met
students pass the OIKOS Comprehensive Test
UNIVERSITY Bible
Comprehension Test
Understands and can That all students pass Faculty Report on Met

We well achieved our first goal. Instead of using ABHE Bible Content Exam because of language

barrier, we have used internally generated Korean Bible Comprehensive test. Our students

achieved their goals. And faculty committee was formed to use the Faculty Approval for

Graduation Forms.
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Il. Biblical Holiness Perspective

Goal, intentions or Goal Indicator Instrument (or Evaluation
competencies o component of an Was
(Measurable Objective) ST objective
met?
That students and others | as demonstrated by an Mission & Goals Met
perceive OIKOS average rating of 3.5 or Opinion Survey
UNIVERSITY to be higher on a 5-point scale (Goals Q 2)
helping students
develop a Biblical as demonstrated by an Program Objectives Met
Holiness Perspective average rating of 3.5 or Achieving Goals
higher on a 5-point scale (average of
questions pertaining
to a Biblical Holiness
Perspective)
That students can As demonstrated by Director of Student Met
prepare lessons or students preparing a lesson | Ministry’s Portfolio
sermons articulating and | or sermon articulating and | Checklist
promoting holiness promoting the importance .
of a holy life in order to Class assignments
achieve entire sanctification an‘d'/or stud.ent
ministry assignment
(assigned to both the
Evangelical Theology
Course)
That students As demonstrated by Faculty Report on Met
understand Theology students passing a course Graduating Students
and the Korean on Evangelical and Korean
Evangelical Church Church Heritage
That students As demonstrated by Faculty Report on Met

understand Korean
Church government

(polity)

students passing a course
on History of Korean
Church

Graduating Students
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That students
understand the history
of the Holiness
movement and
especially the history of
the Korean Evangelical
Church

As demonstrated by
students passing a course
on KOREAN CHURCH
history

Faculty Report on
Graduating Students

Met

We have collected data to indicate how well we have reached our goal. Three instruments were

scheduled to help us evaluate how well we are imparting a Biblical Holiness perspective. The

Program Objectives survey was ready and faculty committee worked on the Report on
Graduating Students. The additional report is evidence from the Student Ministry Portfolio
Checklist that students in the Evangelical Theology Course prepared a lesson or sermon

articulating and promoting the importance of a holy life in order to achieve entire sanctification.

l1l. Academic Development

(Especially a measure of the effectiveness of our General Studies Program)

Goal, intentions or
competencies

That students and others
perceive OIKOS
UNIVERSITY to be
helping students
develop academically

Goal Indicator Instrument (or Evaluation
" et component of an Was
DEEEIEE ClEEITE, instrument) objective
met?
as demonstrated by an Mission & Goals Met
average rating of 3.5 or Opinion Survey
higher on a 5-point scale (Mission Q 3, Goals
Q3)
as demonstrated by an Program Objectives Met

average rating of 3.5 or
higher on a 5-point scale

Achieving Goals
(average of
questions pertaining
to academic
development)

14




That graduates
demonstrate an
adequate background to
pursue advanced
degrees geared to
professional Christian
ministry and world
missions

An average GPA of at least
2.7 in accredited graduate
schools.

Graduate School
Average GPA Report

Met

This is the third goal for which scheduled evidence was not produced. The instrument to be

used in helping determine how well we impart academic development was the program

objectives survey.

IV. Skills to minister effectively as pastors, missionaries, or other types of Christian

leaders

Goal, intentions or Goal Indicator Instrument (or Evaluation
competencies o component of an Was
(Measurable Objective) . . .
instrument) objective
met?
That students and others | as demonstrated by an Mission & Goals Met
perceive OIKOS average rating of 3.5 or Opinion Survey
UNIVERSITY to be higher on a 5-point scale (Mission, Q4, Goals Q
helping students 4)
develop skills to minister
as demonstrated by an Program Objectives Met

effectively as pastors,
missionaries, and other
types of Christian leaders

average rating of 3.5 or
higher on a 5-point scale

Achieving Goals
(average of
questions pertaining
to development of
skills to minister
effectively as pastors,
missionaries, and
other types of
Christian leaders)

15




That all students gain
experience related to
missions

as demonstrated by all
graduating students having
participated in a cross-
cultural ministry (whether a
mission trip or a local
“mission to Samaritans”),
or a major missions
mobilization project

Faculty Report on
Graduating Students

Student Ministry
Portfolio Checklist

Met

That students continue
ministry after graduation

As demonstrated by 90% of
alumni participating in
ministry (e.g., as Moksa,
JDSN, missionaries, Bible
study leaders, deacon or
deaconess (kwonsa or
jipsa), elders, Sunday
school teachers, worship
leader, choir director, or
other types of lay leaders).

Alumni Survey
(question 7 in BABS
Survey, question 4 in
MDiv Survey)

Met

That students gain
experiential
understanding of
KOREAN CHURCH
ministries.

as demonstrated by all
graduating students having
spent at least 15 hours
during one semester
volunteering in
denominational ministries
such as 2" Generation
Committee, Overseas
Missions Committee,
Evangelism and Church
Planting Committee, Men's
Evangelism Committee,
Women'’s Evangelism
Committee.

Faculty Report on
Graduating Students

Met

That students can share
their faith with

As demonstrated by
students sharing their faith
ten times (i.e., have

Faculty Report on
Graduating Students

Met
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nonbelievers

completed requirements
for the evangelism class)

That students can preach
effectively

As demonstrated by
students preaching before

fellow students and alumni

(i.e., have completed

requirements for Preaching

Clinic)

Faculty Report on
Graduating Students

Met

Three instruments were scheduled to help us determine how well we impart skills to minister
effectively. They were administered this year. We collected the Alumni Survey as evidence. All
respondents were ministering in professional or lay ministry.

V. Skills to Appropriately Contextualize Ministry to its Cultural Setting

appropriately
contextualize ministry to
its cultural setting

average rating of 3.5 or
higher on a 5-point scale

Achieving Goals
(average of
questions pertaining
to developing skills
to appropriately
contextualize
ministry to its
cultural setting)

Goal, intentions or Goal Indicator Instrument (or Evaluation
competencies o component of an Was
(Measurable Objective) . . .
instrument) objective
met?
That students and others | as demonstrated by an Mission & Goals Met
perceive OIKOS average rating of 3.5 or Opinion Survey
UNIVERSITY to be higher on a 5-point scale (Mission Q 5, Goals
helping students Q5)
develop skills to
as demonstrated by an Program Objectives Met

One instrument was scheduled for helping us evaluate how well we impart skills to appropriately

contextualized ministry to its cultural setting. The instrument, Program Objectives Achieving

Goals, was administered.
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VI. Commitment to Serve God and the Korean Church

ministry after graduation

alumni participating in
ministry (e.g., as Moksa,
JDSN, missionaries, Bible
study leaders, deacon or
deaconess (kwonsa or
jipsa), elders, Sunday
school teachers, worship
leader, choir director, or
other types of lay leaders).

(question 7 in BABS
Survey, question 4 in
MDiv Survey)

Goal, intentions or Goal Indicator Instrument (or Evaluation
competencies component of an Was
(Measurable Objective) . .
instrument) objective
met?
That students and others | as demonstrated by an Mission & Goals Met
perceive OIKOS average rating of 3.5 or Opinion Survey
UNIVERSITY to be higher on a 5-point scale (Mission Q 1, Goals
helping students Q6 and 8)
develop a deeper
commitment to serve as demonstrated by an Program Objectives Met
God and the Korean average rating of 3.5 or Achieving Goals
Church higher on a 5-point scale (average of
questions pertaining
to developing a
deeper commitment
to serve God and the
Korean Church)
That alumni attend As demonstrated by 90% of | Alumni Survey Met
KOREAN CHURCH or alumni attending KOREAN | (question 6 in BABS
KOREAN AMERICAN CHURCH or KOREAN Survey, question 3 in
CHURCH churches AMERICAN CHURCH MDiv Survey)
churches
That students continue As demonstrated by 90% of | Alumni Survey Met
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Two instruments were scheduled to help us evaluate how well we impart a commitment to serve
God and the Korean Evangelical Church in America. Both instruments were administered as
scheduled. We also have the alumni survey. We are pleased to find that 90% of our respondents
were in KOREAN CHURCH churches. We were especially pleased to find that 100% of our
respondents were involved in some type of ministry.

VII. Understanding of the importance that God places on their participating in
reaching every tribe, tongue, people and nation

Goal, intentions or Goal Indicator Instrument (or Evaluation
competencies o component of an Was
W EERLIE D Ol 2 instrument) objective
met?
That students and others | as demonstrated by an Mission & Goals Met
perceive OIKOS average rating of 3.5 or Opinion Survey
UNIVERSITY to be higher on a 5-point scale (Goals Q7)
helping students better
understand the as demonstrated by an Program Objectives Met
importance that God average rating of 3.5 or Achieving Goals
places on their higher on a 5-point scale (avera.ge of N
participating in reaching questions pertaining
every tribe, tongue, to better
people and nation understanding the
importance that God
places on their
participating in
reaching every tribe,
tongue, people and
nation)
That students and As demonstrated by 70% of | Student Perspectives Met
alumni support missions | students donating at least | Survey (question 14)
financially $500 (in the year surveyed)
to cross-cultural ministry
As demonstrated by 50% of | Alumni Survey Met
alumni donating at least (question 8c in BABS
$1,200 (in the year Survey, question 7¢
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surveyed) to cross-cultural

in MDiv Survey)

ministry
That students prayerfully | As demonstrated by 10% of | Alumni Survey Met
consider service as alumni become question 8e in BABS
missionaries missionaries within three Survey, question 7e
years of completing their in MDiv Survey)
education.
As demonstrated by 72.5%
. . Student Perspectives
of alumni considered i
. . Survey (question 13)
services as a missionary
VIII. Supplying Leaders
See Administrative Effectiveness below.
PROGRAM OBJECTIVES
BABS
Sub-goals Objective Instrument Logistics Was
(Measurable Indicator of (or Objective
Goal Achievement) component Met?
of an
instrument)
That graduates An average GPA of at least | Graduate School Met

demonstrate an
adequate background to
pursue masters degrees
geared to professional
Christian ministry and
world missions

schools.

2.7 in accredited graduate

Average GPA Report
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That BABS students
become licensed as
JDSN

As demonstrated by 70%
appointed as JDSN within
three years of completing
B.Th

Alumni Survey
(question 3 in BABS
Survey)

progressive

average rating of 3.5 or
higher on a 5-point scale

Achieving Goals
(average of
questions for each

goal)

That BABS graduates That graduating students OIKOS UNIVERSITY Met
demonstrate a thorough | score at least 70% on the Bible Comprehension
knowledge of scripture OIKOS UNIVERSITY Bible Test

Comprehension Test
That BABS students as demonstrated by an Mission & Goals Met
achieve the planned average rating of 3.5 or Opinion Survey
goals and outcomes for | higher on a 5-point scale (average for each
the institution and the goal)
program

as demonstrated by an Program Objectives Met

Two instruments were scheduled to for assessing how well we impart BABS objectives. Again,

the Program Objectives instrument was also administered. We also have data from the Alumni

Survey.
M.Div.

Sub-goals Objective Instrument Logistics Was

(Measurable Indicator of (or Objective
Goal Achievement) component Met?
of an
instrument)
That graduates An average GPA of at least | Graduate School Met

demonstrate an
adequate background to
pursue advanced
degrees geared to

2.7 in accredited graduate
schools.

Average GPA Report
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professional Christian
ministry and world
missions

That M.Div. graduates That graduating students OIKOS UNIVERSITY Met
demonstrate a thorough | score at least 80% the Bible Comprehension
knowledge of scripture OIKOS UNIVERSITY Bible Test
Comprehension Test
That M.Div. graduates As demonstrated by 50% of | OIKOS UNIVERSITY OT | Progreissv
demonstrate a thorough | graduating students Theology e
knowledge of Biblical passing the OIKOS Comprehension Test,
Theology UNIVERSITY OT Theology OIKOS UNIVERSITY NT
Comprehension Test, Theology
OIKOS UNIVERSITY NT Comprehension Test
Theology Comprehension
Test without being required
to take additional studies
or reports on the subject
That M.Div. graduates As demonstrated by 50% of | OIKOS UNIVERSITY OT Met
demonstrate a thorough | graduating students Theology
knowledge of Systematic | passing the OIKOS Comprehension Test,
Theology UNIVERSITY Systematic OIKOS UNIVERSITY NT
Theology Comprehension Theology
Test without being required | Comprehension Test
to take additional studies
or reports on the subject
That M.Div. graduates As demonstrated by 50% of | OIKOS UNIVERSITY Met

demonstrate a thorough
knowledge of Church
History

graduating students
passing the OIKOS
UNIVERSITY Church History
Comprehension Test
without being required to
take additional studies or

Church History
Comprehension Test
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reports on the subject

That M.Div. graduates As demonstrated by 50% of | OIKOS UNIVERSITY Met
demonstrate a thorough | graduating students Practical Theology
knowledge of Practical passing the OIKOS Comprehension Test
Theology UNIVERSITY Practical
Theology Comprehension
Test without being required
to take additional studies
or reports on the subject
That M.Div. graduates As demonstrated by 50% of | OIKOS UNIVERSITY Met
demonstrate a thorough | graduating students Missiology
knowledge of Missiology | passing the OIKOS Comprehension Test
UNIVERSITY Missiology
Comprehension Test
without being required to
take additional studies or
reports on the subject
That M.Div. students as demonstrated by an Mission & Goals Met
achieve the planned average rating of 3.5 or Opinion Survey
goals and outcomes for | higher on a 5-point scale (average for each goal)
the institution and the
program
as demonstrated by an Program Objectives Met

average rating of 3.5 or
higher on a 5-point scale

Achieving Goals
(average of questions
for each goal)

We have administered instrument to help us assess how well we imparted M.Div. objectives, that

is, the Program Objectives Imparting Goals survey.
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ADMINISTRATIVE GOALS

Supply Leaders for KOREAN CHURCH & Associated Churches

Sub-Goals Goal Indicator Instrument (or Evaluation
o component of an Was
W EERLIE D Ol 2 instrument) objective
met?
That students and others | as demonstrated by an Mission & Goals Met
perceive OIKOS average rating of 3.5 or Opinion Survey
UNIVERSITY to be higher on a 5-point scale (Goals Q 6 —and
helping supply leaders sub-goals)

for KOREAN CHURCH
and associated Churches

That OIKOS UNIVERSITY | That OIKOS UNIVERSITY KOREAN CHURCH Met
supply the Korean supply the Korean Directory Report

Evangelical Church in Evangelical Church in

America (KOREAN America (KOREAN

CHURCH) with senior CHURCH) with 20% of its

pastors senior pastors

That OIKOS UNIVERSITY | That OIKOS UNIVERSITY KOREAN CHURCH Met
supply the Korean supply the Korean Headquarters List of

Evangelical Church in Evangelical Church in Missionaries Report

America (KOREAN America (KOREAN

CHURCH) with CHURCH) with 50% of its

missionaries missionaries

That our alumni become | as demonstrated by 60% of | Alumni Survey Met
a supply of laborers for | our bachelor graduates (question 4 in BABS

KOREAN CHURCH and entering an M.Div. program | Survey)
associated churches.

Two instruments were scheduled for helping us assess how well we supply leaders for KOREAN
CHURCH and associated churches. We have this year's data from the Student Perspectives
Survey and last year's data from the alumni survey.
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Administration Offices Goals

develop a positive image

Objectives for Objectives

Goal, intentions or Goal Indicator Instrument (or Evaluation
competencies o component of an Was
(Measurable Objective) ST objective
met?
Governance & 100% achievement of Objectives for Board Met
Administration: To insure | Objectives for Board of of Directors Form
the smooth functioning | Directors Form
of the school in the
present and future 100% achievement of Objectives for Met
Objectives for Administration Office
Administration Office Form | Form
Institutional Research & | 100% achievement of Objectives for Met
Planning: To assure that | Objectives for Objectives Research and
data is gathered and for Research and Planning | Planning Form
analyzed annually Form
pertaining to
achievement of our own
goals, that the analysis
results in suggestions for
improvement that are
added to the annual
revision of our planning
document, and that the
latest revision of the
planning document is
used in each year's
budgeting process.
Business Office: To 100% achievement of Business Office Form Met
assure funds are Objectives for Objectives
protected, assigned and | for Business Office Form
appropriately
distributed.
Advancement Office: To | 100% achievement of Advancement Met
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and friends for the
school so as to help with
student recruitment and
provide financial
resources for the
operation and growth of
the school.

for Advancement
Department Form

Department Form

Analysis of Income
Streams

Major Donor
Identification

Instruments were scheduled this year for assessing this area.

Academic Offices Goals

Objectives for Library Form

Form

Library Committee
Analysis Worksheet

Course Analysis
Worksheet

M.Div. Library
Collection and
Course Support Form

BABS Library

Goal, intentions or Goal Indicator Instrument (or Evaluation
competencies - component of an Was
(Measurable Objective) . . .
instrument) objective
met?
To Provide the services 100% achievement of Objectives for Faculty | Met
and resources necessary | Objectives for Faculty and and Curriculum Form
for students to achieve Curriculum Form
our mission and goals
- 100% achievement of Objectives for Met
pertaining to student T o
Objectives for Student Student Ministry
outcomes.
Ministry Form Form
100% achievement of Objectives for Library | Met
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Collection and
Course Support Form

100% achievement of Objectives for Met
Objectives for Registrar's Registrar’s Office
Office Form Form
Inquiries, Applicants,
Completes, and
Enrollees Report
Instruments were scheduled this year for assessing this area.
Student Life Goals
Goal, intentions or Goal Indicator Instrument (or Evaluation
competencies component of an Was
instrument) objective
met?
To meet the spiritual, 100% achievement of Objectives for Met
social, emotional and objectives for spiritual Spiritual Atmosphere
physical needs of atmosphere on campus (as | on Campus Form
students. evaluated by student body
president and student
dean)
100% achievement of Objectives for Met
objectives for emotional Emotional and Social
and social life (as evaluated | Life Form
by student body president
and student dean)
100% achievement of Objectives for Health | Met
objectives for health and and Other Needs
other needs (as evaluated Form
by student body president
and student dean)
100% achievement of Objectives for Met

Objectives for Student Life

Student Life of
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of Distance Education Distance Education
Students Form Students Form

We have scheduled instrument to assess this area.

CONCLUSION: What we Learned About Ourselves

We found some encouraging strengths in this report. We were able to find evidence of our
graduates being committed to serving the Korean and Korean-American Church. Our alumni
have a good record of service and of being in KOREAN CHURCH churches. Another goal for
which we found evidence pertained to missions. Our students and alumni donated generously
and at least 10-15% of graduates became missionaries within three years

Whether students make friends with each other has an impact on student retention. We found
we have a strength in the number of friendships students have on campus. We also found
predictable information concerning why students attend our school. By far, the most important
source of new students is recommendations from their pastor. If we spend more money
advertising our school in media then we do on cultivating the goodwill of pastors, then we
should rethink that part of the budget.

Our faculty credentials for adjuncts are exceptional and significantly higher than the national
average (although we need to add full-time faculty members).

The report also identified weaknesses. We need to use ABHE Bible Content Exam to see our

average in comparison to other ABHE accredited schools.

Student satisfaction was high on the most of the item, particularly on Bible/Theology classes and
classrooms. They are also satisfied with our current facility. Our GE program requires more
attention as it is not as high as other items.

We have improved issues pertaining to academic rigor in the past two years because we have
made distinctive in between Undergraduate and Graduate programs.

Since we will need to continue expanding our library, space will become a problem.
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APPENDIX: DATA AND ANALYSIS

Alumni Survey Form

BABS Alumni Survey (EYA EEZA}

Name (°©]&):

BABS Alumni: (BABS ¢ A)

1. What programs did you study at Oikos University? (OIKOS UNIVERSITY o] Z 2~ t] gH()ol 4]
Foles dEde=r1)

BABS ___ MDiv. ___ Other(7]E}):

2. What year did you graduate? (2 =0l 4 31=717)

3. Were you ordained as a Jundosa (JDSN) within three years of completing your BABS? (£ &
Gl A=A A H S k=)
___No (et 8)
____Yes, | was ordained as a Jundosa for a church associated with the Korean Church
(KOREAN CHURCH)
___ Yes, | was ordained as a Jundosa for a church associated with the Korean American
Church
(oll, OIKOS UNIVERSITY &] mL3]ol| A A]F Z wkokt})
___ Yes, | was ordained as a Jundosa, but not for a KOREAN CHURCH or Korean
American church.
(o, DAL A3 & ¥9kA] 1 OIKOS UNIVERSITY <} <
What church (= 1.3)):

3

Ll 53 = ol

:

4. Since graduating from your BABS at OIKOS UNIVERSITY, have you entered a graduate degree
program? (OIKOS UNIVERSITY 2] BABS & &< th2-oll, 218t st ol 9} &gl =71?)
___No (et 8)
__Yes, Oikos University (¢ll, OIKOS UNIVERSITY 413} tj 3+-¢1)
__ VYes, at (d, tt2dgH9)

i}

A

5. If you have entered a graduate program, what is your current status? (WF 21 8}tj 8141 o]
A

astgleh @xje] e Follzhy)
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__ Graduated (=4
__Still in school (#3}<)

___ Dropped out (FE])

6. What type church do you currently attend? (& ] o] ® 13| o] &2435}=71?)
___A) KOREAN CHURCH

___B) Korean American Church

__ Q) Tonghop (5%}

__ D) Hapdong (&%)

___E) Pentecostal (2.5=%)

__F) Baptists (3 &l 1)

___ G) Methodist (72] x)

__H) Other Presbyterian Denomination (7] E} th& 2 1 1lth)
__|) Other (7]1E}h):

7. How do you participate in your church? (al3] o]l o] @ 7] 34 &}=7}7)
__A) Attend at least weekly (] 223t vl 5= 34])

___B) Serve as Moksa (A=A AFS)

__ Q) Serve as Jundosa (A =ALZ A9)

___D) Serve as a Missionary

__E) Serve as a Worship Leader

___F) Serve as a Choir Director

__G) Serve as Deacon or Deaconess (St A= “§-A)  kwonsa or jipsa
__H) Serve as Elder (32 = -}

___ 1) Serve as Ladies Elder (oA A== B-A}

___J) Teacher (LA}

___K) Sunday School Teacher

___L) Bible Study Leader

___ M) Other (7] E}):
__N) I am not actively volunteering or serving as a lay leader, Jundosa, or Moksa. (<524 ¢l
AAE AR, HEAL BALR 7]7] gt

30



8. Do you feel that your studies at OIKOS UNIVERSITY caused you to gain a deeper
understanding of the importance God places on your participating in reaching every tribe,
tongue, people and nation?

A) __Some __Much __Very Much

B) Have you been on a cross-cultural missions trip within the past three years?
Yes No

C) Within the past 12 months, about how much money have you contributed to cross-cultural
missions?

__Under $500 __ $500--$899 __ $900--$1,199 __ $1,200-$1,499 __ $1,500 or More

D) Have you prayerfully considered services as a missionary? __Yes __No
E) Have you been appointed as a missionary within three years of completing your
education? __ Yes No

9. Since graduating, have you: (EY gt o] ¢ 2, T4l

__ A) Recommended Oikos University to a prospective student? (42l 2] st ol Al
Lol () FHA=TR)

___B) Donated books to the library at Oikos University (2.©] 2=t 3H() <] T4
715 AE=71)

__C) Donated money to Oikos University (2. o] 2t sl A& 715 =717?)

lo

ol A5

o

10. Do you consider Oikos University to be an important ministry that is worthy of your
offerings? (G212 @ olsxtsh()o] A& vk 7hA 7} 9l T 8.9k AbefolghaL o] 7] =71
A) _ Yes () No (°}H £.)
B) Why or Why Not: (°]-F2] f):
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M.Div. Alumni Survey (Z2HA FEZFAh

Name (] &):

M.Div. Alumni: (M.Div. g A)

1. What programs did you study at Oikos University? (OIKOS UNIVERSITY @.o] Z 2~ t] gH() ol 4]

Fole AFRETH)

BABS _ M.Div. ___ Other(7]E}):

2. What year did you graduate? (2 =0l £ 31=717)

3. What type church do you currently attend? (8 #] oJ® 13| &243}=71?)
___A) KOREAN CHURCH

___ B) Korean American Church

__ Q) Tonghop (53

__ D) Hapdong (3}%)

___E) Pentecostal (2.5=%)

__F) Baptists (3 &l 1)

___ G) Methodist (] 1)

__H) Other Presbyterian Denomination (7] E} t} & &2 1 1l
___ 1) Other (7]1E}):

4. How do you participate in your church? (1L 3]ol] o] @ A 321 3}=71?)
___A) Attend at least weekly (3] 43+ | 5= 314])

___B) Serve as Moksa (A=A AFS)

___ Q) Serve as Jundosa (A =A== AFY)

___D) Serve as a Missionary

__E) Serve as a Worship Leader

___F) Serve as a Choir Director

__G) Serve as Deacon or Deaconess (A= &AL kwonsa or jipsa
___H) Serve as Elder (3= = B-Ah

___ 1) Serve as Ladies Elder (¢14 F == F-Ap

___)) Teacher (LA}

__K) Sunday School Teacher

__ L) Bible Study Leader
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___ M) Other (7] E}):

N) | am not actively volunteering or serving as a lay leader, Jundosa, or Moksa. (5 %4 %1
FAE A EA, AEAL BALR A7) A et

5. Have you been ordained? (S5 WHHE=71)
_Yes(el) ___ No(°tH &)

6. If you were ordained, with which denomination were you ordained? (7t Q=5 W=t}
oW nlgto| Al Wb Y et=7}?)

___A) KOREAN CHURCH

___ B) Korean American Church

__ Q) Tonghop (&%)

__ D) Hapdong (35

___E) Pentecostal (2.5=%)

__ F) Baptists (3 &l 1)

___ G) Methodist (& 1)

__H) Other Presbyterian Denomination (7] E} t}2 & 23 1lth)
) Other (7]E}):

7. Do you feel that your studies at OIKOS UNIVERSITY caused you to gain a deeper

understanding of the importance God places on your participating in reaching every tribe,
tongue, people and nation?

A) __Some __Much __Very Much

B) Have you been on a cross-cultural missions trip within the past three years?
Yes No

C) Within the past 12 months, about how much money have you contributed to cross-
cultural missions?

__Under $500 __ $500--$899 __ $900--$1,199 __ $1,200-$1,499 __ $1,500 or More

D) Have you prayerfully considered services as a missionary? __Yes No

E) Have you been appointed as a missionary within three years of completing your
education? __ Yes No
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8. Since graduating, have you: (gt o] =2, FAl2)

__ A) Recommended Oikos University to a prospective student? (&2 2] sHAl £ A
Lolaateh()S FHA=TR)

___B) Donated books to the library at Oikos University (2. 0] Z2=t] 8H({]) 2] =M Fol] &S
715 AE=71)

__ Q) Donated money to Oikos University (20| Z 2=t ()l A= 7153 +=717?)

9. Do you consider Oikos University to be an important ministry that is worthy of your offerings?
(Aol smatish()o] fud ek 7FA7F = T8 F AbolghaL o 7] =71)

A) __ Yes(ell) No(otH &)

B) Why or Why Not: (]2 f):
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Alumni Survey Data

There were five BABS and five M.Div. (actually Masters degree) respondents. We should try to
have more respondents the next time. It is interesting that ALL BABS and All M.Div. respondents
indicated that they have recommended OIKOS UNIVERSITY to prospective students.

BABS Alumni Survey (EQA EEZAD

Name (] &):

BABS Alumni: (BABS &% A)

1. What programs did you study at Oikos University? (OIKOS UNIVERSITY @.0] = SHd) ol A
s AdEA=7h)

__10_BABS respondents

2. What year did you graduate? (% WA =d] =4 =717) 2011, 2012, 2013, 2014

3. Were you ordained as a Jundosa (JDSN) within three years of completing your BABS? (£ &
Al A=A A FH S k=)
3__No(°tH2)
6___ Yes, | was ordained as a Jundosa for a church associated with the Korean Church
(KOREAN CHURCH)
1__ Yes, | was ordained as a Jundosa for a church associated with the Korean American
Church
(oll, OIKOS UNIVERSITY &] 33|04 A]F Z Wbk}
__ Yes, | was ordained as a Jundosa, but not for a KOREAN CHURCH or Korean
American church.
(e, A=A} A3 = ¥ESEA] 7 OIKOS UNIVERSITY €] 123] &= ofut})
What church (= 1.3)):

4. Since graduating from your BABS at OIKOS UNIVERSITY, have you entered a graduate degree
program? (OIKOS UNIVERSITY €] BABS & =13} t}&-dl], Algt et o ¢ 8t3l=717)
___No(etH &
6___ Yes, Oikos Unlver5|ty (od], OIKOS UNIVERSITY 418} tf +¢1)
___Yes, at (o], thEtheH4))
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A

5. If you have entered a graduate program, what is your current status? (7F 218} tf) 8H-¢] o]
Pt A A o A= F171)
3 Graduated (¢
3__ Stillin school (A &%)
___ Dropped out (Z5])
6. What type church do you currently attend? (& 2] oJ® 1w 3] o) &2 &=71?)
4__ A) KOREAN CHURCH
5__ B) KOREAN AMERICAN CHURCH
__ Q) Tonghop (5%}
__ D) Hapdong (&
___E) Pentecostal (2.=%)
__F) Baptists (3 &l 1)
1__ G) Methodist (7] 1)
___H) Other Presbyterian Denomination (7] E} t}2 & 23 1lth)
) Other (7]E}):

7. How do you participate in your church? (i3] o]l o] @ 7] 34 &}=7}7)
1__A) Attend at least weekly (3] 43} v 5= 3+4)
___B) Serve as Moksa (A=A AFS)
2__C) Serve as Jundosa (21 =ALZ A1)
1___D) Serve as a Missionary
1___ E) Serve as a Worship Leader
1___ F) Serve as a Choir Director
___G) Serve as Deacon or Deaconess (A= &AL kwonsa or jipsa
__H) Serve as Elder (= =2 B-Ah
___I) Serve as Ladies Elder (214 H =22 B4}
2__J) Teacher (2LA})
1__K) Sunday School Teacher
1___L) Bible Study Leader
___ M) Other (7] E}):
__N) I am not actively volunteering or serving as a lay leader, Jundosa, or Moksa. (<524 ¢l
AR Aw}, AEAL BAR 4714 gEth
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8. Do you feel that your studies at OIKOS UNIVERSITY caused you to gain a deeper
understanding of the importance God places on your participating in reaching every tribe,
tongue, people and nation?

A) ___Some 2__Much 8__Very Much

B) Have you been on a cross-cultural missions trip within the past three years?
8 Yes 2_ No

C) Within the past 12 months, about how much money have you contributed to cross-cultural
missions?

2__Under $500 3__$500--$899 _ $900--$1,199 2_$1,200-$1,499 3__$1,500 or More
D) Have you prayerfully considered services as a missionary? 8__Yes 2__No

E) Have you been appointed as a missionary within three years of completing your
education? 1 _Yes 9 _ No

9. Since graduating, have you: (EY ¢t o] %2, G4l

10___ A) Recommended Oikos University to a prospective student? (2] st &
eolmAY ) S FHA=71)

4___ B) Donated books to the library at Oikos University (2.0] Z 2t 8H(¢])2] T ol AES
7S qW=71)

5___ C) Donated money to Oikos University (2ol Z 2=t gH(H)oll - S 7| F-A=71?)

10. Do you consider Oikos University to be an important ministry that is worthy of your
offerings? (F41-& @.0] 2 tf sH(S)o] #F e whal 747k Qs % 2.8 Abl ol ehat o) 7)=7h)
A) 10__ Yes (<) No (¢}H &)
B) Why or Why Not: (°]-F2] f):
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M.Div. Alumni Survey (Z2HA FE2FAh

Name (¢]5):

M.Div. Alumni: (M.Div. 24 A))

1. What programs did you study at Oikos University? (OIKOS UNIVERSITY o] Z 2~ t] gH()ol 4]
Fols dEderh)

10 M.Div. Respondents

2. What year did you graduate? (2 Ao £ d+=71?) 2012, 2013, 2014

3. What type church do you currently attend? (& #] o] H 3]0l &4 H=7}7)
5__ A) KOREAN CHURCH

4__ B) KOREAN AMERICAN CHURCH

__ Q) Tonghop (53

__ D) Hapdong (35

__E) Pentecostal (2.5=%)

__F) Baptists (3 &l 1)

___ G) Methodist (] 1)

1___ H) Other Presbyterian Denomination (7] €} TF2 2 1l ulth)
___ 1) Other (7]1E}):

4. How do you participate in your church? (2L 3] ol o] @ A 341 3}=71?)
1__A) Attend at least weekly (] 43 | 5= 314])

1__ B) Serve as Moksa (Z-AF2A] A}<))

3__ Q) Serve as Jundosa (1 =AFZ A}S)

___D) Serve as a Missionary

__E) Serve as a Worship Leader

2___ F) Serve as a Choir Director

1___ G) Serve as Deacon or Deaconess (F=F A= &AL kwonsa or jipsa
___H) Serve as Elder (§=2 = &4}

___ 1) Serve as Ladies Elder (oA =& B5-A)

___J)) Teacher (LA}

2___K) Sunday School Teacher
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__ L) Bible Study Leader
___ M) Other (7] E}):
N) | am not actively volunteering or serving as a lay leader, Jundosa, or Moksa. (5% %1

BAE AEA, AEA, BALZ 4717 gi=th

5. Have you been ordained? (S5 WHHE=71)
2 Yes(o) 8 No(°e}H L)

6. If you were ordained, with which denomination were you ordained? (7t Q=5 W=t}
of W metel A W 5H=71?)

2__ A) KOREAN CHURCH

___B) KOREAN AMERICAN CHURCH

__ Q) Tonghop (&%)

__ D) Hapdong (35

___E) Pentecostal (2.5=%)

__ F) Baptists (3] &l 1)

___ G) Methodist (7+2] 1)

__H) Other Presbyterian Denomination (7] E} T} & 2 1 1lth)
__|) Other (7]1E}h):

7. Do you feel that your studies at OIKOS UNIVERSITY caused you to gain a deeper
understanding of the importance God places on your participating in reaching every tribe,
tongue, people and nation?

A) __Some 6__Much 4__Very Much

B) Have you been on a cross-cultural missions trip within the past three years?
8 Yes 2__No

C) Within the past 12 months, about how much money have you contributed to cross-
cultural missions?

3__Under $500 __ $500--$899 2_$900--$1,199 3__ $1,200-$1,499 2 __ $1,500 or More

D) Have you prayerfully considered services as a missionary? 8__Yes 2__No
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E) Have you been appointed as a missionary within three years of completing your
education? 1_Yes 9 No

8. Since graduating, have you: (gt o] =2, FAl2)

8___ A) Recommended Oikos University to a prospective student? (742 2] & £l Al
Lozt gk (e)s FH A=)

6___ B) Donated books to the library at Oikos University (2.0] Z 2=t gH()2] =i ol A E5&
715 A=71R)

5__ C) Donated money to Oikos University (2.o] Z ) gH()ol] A= 7| HF-A=7F?)

9. Do you consider Oikos University to be an important ministry that is worthy of your offerings?
(FAl2eolaadish()o]l A5 W3k /A 7} Q= T 8.3k Ab ol ghaL o] 7]=717)

A) 10___ Yes(<l) No(e}Y4 L)

B) Why or Why Not: (°]-2] f5):
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Alumni Survey Report
Do 90% of alumni attend KOREAN CHURCH or KOREAN AMERICAN CHURCH churches? X Yes

__No 90%

Do 90% of alumni participate in ministry (e.g., as Moksa, JDSN, missionaries, Bible study leaders,
deacon or deaconess (kwonsa or jipsa), elders, Sunday school teachers, worship leader, choir
director, or other types of lay leaders)? XYes _ No

Did at least 50% of alumni donate at least $1,200 to missions in the year surveyed? X Yes
No

Did at least by 10% of alumni become missionaries within three years of completing their
education? XYes _ No

Were 70% of BABS students appointed as JDSN within three years of completing BABS?

XYes _ No

41



Student Perspectives Survey Form

A) Satisfaction with Components of OIKOS UNIVERSITY

In the first column, rate your satisfaction with the following items using the scale below. In the
third column, rate how important that item is to you. Do not rate items with which you are
unfamiliar.

1-Poor 2-Fair 3-Good 4-Very Good 5-Excellent

My Rating Importance
1-5 to Me 1-5

1. Bible/Theology Classes

What recommendations would you make to change or
improve this?

2. General Studies Classes (e.g., math, science,
sociology, English composition)

What recommendations would you make to change or
improve this?

3. Ministry Classes

What recommendations would you make to change or
improve this?

4. Missions Classes

What recommendations would you make to change or
improve this?

5. Student Ministry Program (i.e., Field Ed)
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What recommendations would you make to change or
improve this?

6. Student Government

What recommendations would you make to change or
improve this?

7. Library (facility)

What recommendations would you make to change or
improve this?

8. Library (materials)

What recommendations would you make to change or
improve this?

9. Library (hours available)

What recommendations would you make to change or
improve this?

10. Administrators

What recommendations would you make to change or
improve this?

11. Professors
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What recommendations would you make to change or
improve this?

12. Staff (e.g., office staff, dorm staff)

What recommendations would you make to change or
improve this?

13. Communication from Administration and Faculty

What recommendations would you make to change or
improve this?

14. Classrooms

What recommendations would you make to change or
improve this?

15. Chapel

What recommendations would you make to change or
improve this?

16. Parking Areas

What recommendations would you make to change or
improve this?

17. Outdoor Areas
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What recommendations would you make to change or
improve this?

18. Facility Maintenance

What recommendations would you make to change or
improve this?

19. Facility Cleanliness

What recommendations would you make to change or
improve this?

20. Other Areas of Our Buildings & Property

What recommendations would you make to change or
improve this?

21. Registration

What recommendations would you make to change or
improve this?

22. Academic Advising

What recommendations would you make to change or
improve this?

23. Career Guidance
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What recommendations would you make to change or
improve this?

24. Faculty Mentor Groups

What recommendations would you make to change or
improve this?

25. Help Finding Student Jobs

What recommendations would you make to change or
improve this?

26. Class Hours

What recommendations would you make to change or
improve this?

27. Student Financial Aid (e.g., Scholarship
Opportunities)

What recommendations would you make to change or
improve this?

28. Campus Spiritual Life

What recommendations would you make to change or
improve this?
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29. Campus Social Life

What recommendations would you make to change or
improve this?

30. Catalog & Handbooks

What recommendations would you make to change or
improve this?

—_

B) Suggestions, Spirituality, Demographics, etc.

. What problems do students have at OIKOS UNIVERSITY and how might they be solved?

. What other ideas do you have for how OIKOS UNIVERSITY could be improved?

Do you feel like your faculty know and care about you?
__1-None, __2-Verylittle, __3-Some, __ 4-Much, __5-Very Much

Do you have three good friends on campus? __ Yes No

. What is the degree of intimacy you feel in your relationship with God?

__1-None, __2-Verylittle, __ 3-Some, ___ 4-Much, __5-Very Much

Has being a student at OIKOS UNIVERSITY helped improve your intimacy with God?
__1-None, __2-Verylittle, __ 3-Some, ___ 4-Much, __5-Very Much
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7. What type church do you currently attend?
___A) KOREAN CHURCH

___B) KOREAN AMERICAN CHURCH

__ Q) Tonghop

___D) Hapdong

___E) Pentecostal

___F) Baptists

@) Methodist

___H) Other Presbyterian Denomination
__ 1) Other:

8. How do you participate in your church?

___A) Attend at least weekly

__ B) Serve as Moksa

Q) Serve as Jundosa

___D) Serve as a Missionary

___E) Serve as a Worship Leader

___F) Serve as a Choir Director

___G) Serve as Deacon or Deaconess (kwonsa or jipsa)
___H) Serve as Elder

___ 1) Serve as Ladies Elder

___J)) Teacher

___K) Sunday School Teacher

___ L) Bible Study Leader

__ M) Other:
___N) I am not actively volunteering or serving as a lay leader, Jundosa, or Moksa.

9. How did you become familiar with and interested in OIKOS UNIVERSITY? (You may
mark more than one answer.)

____A) Learned about OIKOS UNIVERSITY at church __ G) Contact with  OIKOS
UNIVERSITY President

___B) Visited Campus for a Meeting ___H) Contact with an OIKOS UNIVERSITY
Professor

__C) Newspaper Advertisement ___ ) Contact with an OIKOS UNIVERSITY
Alumnus

____D) Radio Advertisement ) Contact with an  OIKOS
UNIVERSITY Student

____E) Web Site ___K) Recommendation of a Pastor

48



____F) Mail (e.g., Brochure) L) Recommendation of Someone Else

___M) Learned about OIKOS UNIVERSITY at a Conference (e.g, KOREAN AMERICAN
CHURCH General Assembly)

___N) Learned about OIKOS UNIVERSITY at while at Seoul Theological University

____0) Other:

10. Which of the following most influenced you to choose our school?

____A) Learned about OIKOS UNIVERSITY at church __ G) Contact with  OIKOS
UNIVERSITY President

___B) Visited Campus for a Meeting ___H) Contact with an OIKOS UNIVERSITY
Professor

__C) Newspaper Advertisement ___ ) Contact with an OIKOS UNIVERSITY
Alumnus

____D) Radio Advertisement ) Contact with an  OIKOS
UNIVERSITY Student

____E) Web Site ___K) Recommendation of a Pastor

___F) Mail (e.g., Brochure) ___ L) Recommendation of Someone Else

___M) Learned about OIKOS UNIVERSITY at a Conference (e.g, KOREAN AMERICAN
CHURCH General Assembly)

____N) Learned about OIKOS UNIVERSITY at while at Seoul Theological University

____0) Other:

11. What else influenced you to choose OIKOS UNIVERSITY

__A) lwant to serve in a KOREAN CHURCH or KOREAN AMERICAN CHURCH church
__B) Association with the Korean Evangelical Church

__Q) Reputation of faculty members

___D) Friends who already attend OIKOS UNIVERSITY

__E) Scholarships offered

__F) Affordability

___@) Other:

12. What do you hope to do after studying at OIKOS UNIVERSITY (mark all that apply):
___A) Enter or continue in volunteer ministry (e.g., lead a home fellowship, serve in children’s
ministry, lead worship, etc.)

__B) Enter or continue in part-time (paid) ministry

__C) Enter or continue in full-time ministry
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__D) Enter a bachelor’s program at another school (what type and/or what school):

___E) Enter a graduate program at another school (what type and/or what school):

__F) Other:

13. Have you prayerfully considered services as a missionary? __Yes No
14. Within the past 12 months, about how much money have you contributed to cross-cultural

missions?
__Under $500 __ $500--$899 _ $900--%$1,199 _ $1,200-$1,499 __ $1,500 or More
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Student Perspectives Survey Report

An item that is rated high for both satisfaction and importance is something to brag about. We
might even advertise this as a strength. Thus, we are pleased to report high satisfaction ratings
for mission classes, chapel and faculty mentor groups.

An item that is rated high for satisfaction, but low for importance is not of much benefit.
Similarly, an item that is rated low for satisfaction, and also low for importance is not a major
issue. Interestingly, though, the least importance and lowest satisfaction are similar category.

However, an item that is rated low for satisfaction and high for importance is not quite clear. we
just pick one item for this category, which is academic advising. Even though students express
high satisfaction for faculty mentor group, faculty members need to cope with students in more
academic approaches.

Since students rated Bible/Theology classes and mission classes to be high in satisfaction and
importance as well, it is considered that curriculum might work well and make students ready for
missionary.

Since students rated class hours and outdoor areas to be low in satisfaction as well as
importance, we should informally interview students to ask whether this is still their feeling and
what they might like to see done. Different types of students should be interviewed (e.g., M.Div.,
BABS). Informal answers included that it would be nice to provide more space to take break.

High Satisfaction and High Importance
e 15. Chapel
e 4. Mission Classes

e 1. Bible/Theology Classes

High Satisfaction and Low Importance
e 4. Mission Classes

e 26. Class Hours

Low Satisfaction and High Importance

e 22. Academic advising

Low Satisfaction and Low Importance

e 26. Class Hours
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e 17.Outdoor Areas

Highest Rated Satisfaction: (numbers in two left-hand columns)

Satisfaction % Importance %
4.0 81.5% 4. Missions Classes
4| 3.7 75.5%
4.0 81.5% 15. Chapel
15| 45 90%
3.85 77.5% 24. Faculty Mentor Groups
24 | 3.8 76.5%
3.8 77.5% 27. Student Financial Aid (e.g.,
Scholarship Opportunities)
27 | 3.95 79%
3.8 76.5% 21. Registration
21 | 4 80.5%
3.8 76% 12. Staff (e.g., office staff, dorm staff)
12 | 4.2 84%
Lowest Rated Satisfaction: (numbers in two left-hand columns)
Satisfaction % Importance %
24 49.5% | 26. Class Hours
26 | 3.05 61%
2.65 53% 17. Outdoor Areas
17 | 3.5 70.5%
2.75 55% 30. Catalog & Handbooks
30 | 3.9 78%
29 58% | 7. Library (facility)
7136 73.5%
29 58% | 25. Help Finding Student Jobs
25 (3.8 76.5%
29 59% | 23. Career Guidance
23 | 3.6 72.5%
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2.95 59% 28. Campus Spiritual Life

28 | 3.6 73%
2.9 59.5% [ 22. Academic Advising

22|39 78.5%
3.00 60.5% | 18. Facility Maintenance

18 | 3.8 76.5%
3.05 61% 8. Library (materials)

8|36 73.5%

Most Important Items: (numbers in two right-hand columns)

Satisfaction % Importance %
4.0 81.5% | 15. Chapel
15| 4.5 90%
3.72 74.5% |4 Bible/Theology Classes
1|43 87.5%
3.6 72% 11. Professors
11| 4.3 87%
3.8 76% 12. Staff (e.g., office staff, dorm
staff)
12 | 4.2 84%
3.7 74% 10. Administrators
10 | 4.1 83.5%
35 71.5% | 13. Communication from
Administration and Faculty
13| 4.1 83%

Least Important Items: (humbers in two right-hand columns)

Satisfaction % Importance %
24 49.5% | 26. Class Hours
26 | 3.05 61%
2.65 53% 17. Outdoor Areas
17 | 3.5 70.5%
3.2 64% | 20. Other Areas of Our Buildings &
Property
20 | 3.6 2%
2.9 59% | 23. Career Guidance
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23 | 3.6 72.5%
2.95 59% | 28. Campus Spiritual Life
28 | 3.6 73%
3.05 61% | 8. Library (materials)
8| 3.6 73.5%
2.9 58% | 7. Library (facility)
7|36 73.5%
3.05 61% | 8. Library (materials)
A) Satisfaction with Components of OIKOS
UNIVERSITY
Satisfaction % Importance %
3.72 74.
5% | 1. Bible/Theology Classes
1|43 87.5%
3.7 74. | 2. General Studies Classes (e.g., math,
5% | science, sociology, English composition)
2 | 3.7 74.5%
34 68
% 3. Ministry Classes
3|38 77.5%
4.0 90 | 4. Missions Classes
%
4| 3.7 75.5%
3.4 68 | 5. Student Ministry Program (i.e., Field
% Ed)
5| 3.75 75%
3.23 64.
6% | 6. Student Government
6|39 78.46%
2.9 58 | 7. Library (facility)
%
7| 3.6 73.5%
3.05 61 | 8. Library (materials)
%
8|36 73.5%
3.15 63 | 9. Library (hours available)
%
9|38 77%
3.7 74 | 10. Administrators
%
10 | 4.1 83.5%
3.6 72 | 11. Professors
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%

11 | 4.3 87%
3.8 76 | 12. Staff (e.g., office staff, dorm staff)
%
12 | 4.2 84%
35 71. | 13. Communication from
5% | Administration and Faculty
13 | 4.1 83%
3.7 74. | 14. Classrooms
5%
14 | 4 80.5%
4.0 81. | 15. Chapel
5%
15 | 45 90%
3.1 62 | 16. Parking Areas
%
16 | 3.9 78%
2.65 53 | 17. Outdoor Areas
%
17 | 3.5 70.5%
3.00 60. | 18. Facility Maintenance
5%
18 | 3.8 76.5%
3.3 67 | 19. Facility Cleanliness
%
19 | 3.8 76.5%
3.2 64 | 20. Other Areas of Our Buildings &
% Property
20 | 3.6 72%
3.8 76. | 21. Registration
5%
21 | 4 80.5%
2.9 59. | 22. Academic Advising
5%
22 | 3.9 78.5%
2.9 59 | 23. Career Guidance
%
23 | 3.6 72.5%
3.85 77. | 24. Faculty Mentor Groups
5%
24 | 3.8 76.5%
29 58 | 25. Help Finding Student Jobs
%
25| 3.8 76.5%
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24 49. | 26. Class Hours
5%
26 | 3.05 61%
3.8 77. | 27. Student Financial Aid (e.g.,
5% | Scholarship Opportunities)
27 | 3.95 79%
2.95 59 | 28. Campus Spiritual Life
%
28 | 3.6 73%
3.1 62. | 29. Campus Social Life
5%
29 | 3.7 74.5%
2.75 55 | 30. Catalog & Handbooks
%
30 | 3.9 78%

B) Suggestions, Spirituality, Demographics, etc.
1. What problems do students have at OIKOS UNIVERSITY and how
might they be solved?

2. What other ideas do you have for how OIKOS UNIVERSITY could
be improved?

3. Do you feel like your faculty know and care 3.45 69%
about you?
__1-None, __2-Verylittle, __3-Some, ___4-Much, __5-Very Much

4. Do you have three good friends on campus?

9.0 90% Yes
1.0 10% No
40.0 total responses

Note that the students without good friends on campus are the students who are most likely to

drop out.
5. What is the degree of intimacy you feel in your relationship with 3.9 78%
God?
__1-None, __2-Verylittle, __3-Some, ___4-Much, __5-Very Much

6. Has being a student at OIKOS UNIVERSITY helped improve your | 3.75 | 75% |
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intimacy with God?
_ 1-None, __ 2-Verylittle, _ 3-Some, ___ 4-Much, __5-Very Much

7. What type church do you currently attend?

__A) KOREAN CHURCH 29 72.5%
__ B) KOREAN AMERICAN CHURCH 5 12.5%
___C) Tonghop 0.0 0%
___D) Hapdong 0.0 0%
___E) Pentecostal 1 2.5%
___F) Baptists 4 10%
___ G) Methodist 0.0 0%
___H) Other Presbyterian Denomination 0.0 0%
__ 1) Other: 1.0 2.5%
40.0 #
Respondants

8. How do you participate in your church?

___A) Attend at least weekly 10 25%
___B) Serve as Moksa 0.0 0%
Q) Serve as Jundosa 0.0 0%
___D) Serve as a Missionary 1 2.5%
___E) Serve as a Worship Leader 4 10%
___F) Serve as a Choir Director 2 5%
___G) Serve as Deacon or Deaconess (kwonsa or jipsa) 5 12.5%
___H) Serve as Elder 1 2.5%
___ 1) Serve as Ladies Elder 1 2.5%
___J) Teacher 1 2.5%
___K) Sunday School Teacher 3 7.5%
___ L) Bible Study Leader 3 7.5%
___ M) Other: 6 15%
N) | am not actively volunteering or serving as a lay leader, Jundosa, or 3 7.5%
Moksa.

40.0 #

Respondants
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9. How did you become familiar with and interested in OIKOS UNIVERSITY? (You may

mark more than one answer.)

A) Learned about OIKOS UNIVERSITY at
church

B) Visited Campus for a Meeting

C) Newspaper Advertisement

D) Radio Advertisement

E) Web Site

F) Mail (e.g., Brochure)

G) Contact with OIKOS UNIVERSITY President
H) Contact with an OIKOS UNIVERSITY
Professor

I) Contact with an OIKOS UNIVERSITY
Alumnus

J) Contact with an OIKOS UNIVERSITY
Student

K) Recommendation of a Pastor

L) Recommendation of Someone Else

M) Learned about OIKOS UNIVERSITY at a
Conference (e.g.,, KOREAN AMERICAN CHURCH
General Assembly)

N) Learned about OIKOS UNIVERSITY at
while at Seoul Theological University

O) Other

10. Which of the following most influenced
you to choose our school?
A) Learned about OIKOS UNIVERSITY at
church
B) Visited Campus for a Meeting
C) Newspaper Advertisement
D) Radio Advertisement
E) Web Site
F) Mail (e.g., Brochure)
G) Contact with OIKOS UNIVERSITY President
H) Contact with an OIKOS UNIVERSITY
Professor
I) Contact with an OIKOS UNIVERSITY
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2 5%

4 10%
4 10%
0.0 0%

4 10%
1 2.5%
3 7.5%
3 7.5%
4 10%
8 20%
3 7.5%
2 5%

1 2.5%
0.0 0%

1 2.5%
40.0 # Respondants
3 7.5%
3 7.5%
5 12.25%
0.0 0%

3 7.5%
0.0 0%

2 5%

1 2.5%
4 10%




Alumnus

J) Contact with an OIKOS UNIVERSITY 8 20%
Student

K) Recommendation of a Pastor 2 5%
L) Recommendation of Someone Else 6 15%
M) Learned about OIKOS UNIVERSITY at a 3 7.5%

Conference (e.g.,, KOREAN AMERICAN CHURCH
General Assembly)

N) Learned about OIKOS UNIVERSITY at 0.0 0%
while at Seoul Theological University
O) Other 0.0 0%
40.0 # Respondants

By far, the most important source of new students is contact with Oikos University students. It
indicates that attending students know about the school more than anybody else, so they can
recommend the school to others. In the same way, alumni are great tunnel to recruit new
students. Graduates' experience while they were in school leads to very effective method to
advertise the school. Also, aggressive advertising in newspaper and website played a role of
marketing. One more ideal way to make the school known to local community is at church.
Oikos University has been making effort to invite more local churches' pastors to Chapel to
provide diverse preaches. Its effort not only allowed students to meet different preachers as
many as possible but the invitees could have opportunity to observe the school's academic and
spiritual climate. As mentioned and noticed from the results, Oikos approached many tunnels to
advertise the school. We can see the positive influence and we should keep working on
marketing by planning more budget.

11. What else influenced you to choose OIKOS

UNIVERSITY?

__A)lwant to serve in a KOREAN CHURCH or KOREAN 15 30%
AMERICAN CHURCH church

__B) Association with the Korean Evangelical Church 4 10%
___C) Reputation of faculty members 0 0%
__D) Friends who already attend OIKOS UNIVERSITY 14 28%
__E) Scholarships offered 3 6%
_ P 2 4%
Affordability

___G) Other:  pastor 2 4%
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400 #
Respondant
S

12. What do you hope to do after studying at OIKOS UNIVERSITY (mark all
that apply):

__A) Enter or continue in volunteer ministry (e.g., lead a home fellowship, 16 | 40%
serve in children’s ministry, lead worship, etc.)

___B) Enter or continue in part-time (paid) ministry 5 [125%

__Q) Enter or continue in full-time ministry 6 15%

__D) Enter a bachelor's program at another school (what type and/orwhat |0 | 0%
school)

__E) Enter a graduate program at another school (what type and/or what |9 | 22.5%
school):

__F) Other: 4 10%
- undecided
40 #
Respondant

S

Notice that more graduates are planning to serve as volunteers than as paid ministers.

13. Have you prayerfully considered services as a missionary?

29 72.5% Yes
11 27.5% No
40.0 # Respondents

14. Within the past 12 months, about how much money have you contributed to cross-
cultural missions?

28 70% Under $500
10% $500--$899

5 12.5% $900--$1,199
2.5% $1,200-$1,499

2 5% $1,500 or More

40 # Respondents
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Oikos University Data-Based Academic Assessment Report
Fall 2017 - Spring 2018

October 2018

1. Introduction and chronicle changes of Oikos University ILOs and PLOs

Since Spring, 2015 semester, the Institutional Research (IR) Department of Oikos University has
launched a project to assess Data-Based Academic Educational Effectiveness analysis. The importance of
the analysis is improving educational quality, measuring student learning outcomes (ILOs and PLOs) at
the institutional and program levels. Several academic semesters have passed since Fall 2015. At the
initial stage, Fall, 2015 and Spring 2016, the institution decided, based on the data-based educational
effective analysis, to change the categories of institutional level of student learning outcomes (ILOs) and
program level of student learning outcomes. At that stage, IR performed academic assessment to establish
ILOs and PLOs more effectively and efficiently. Even though more modifications and developments are
needed, from the Fall, 2015, the newly settled ILOs and PLOs have been applied to the academic

programs and assessments.

Initial Stage . Developmental Stage
(Fall 2015 Emerging Stage P g
-Spring 2016) (Fall 2016-Spring 2017) (Fall 2017-Spring 2018)
a -Spring
IR has launched Data IR and Academic Affairs
Zased Acadten'g\lc o established the structure of New structure of ILOs and PLOs applied
ssessment, Applie ; ‘e .
modifications o ILOS ILOs and PLOs and applied correctly and newly modified academic
the result to each program.

and PLOs. assessment performed.

Figure 1: chronicle of changes of Oikos University ILOs and PLOs

2. Baseline

Based on the graduation GPA of the institution (2.0 out of 4.0), IR sets 2.0 as the baseline of the

Educational Effectiveness score.
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3. The procedure of analysis and Evaluation Tools

The analysis on Educational Effectiveness is performed through the following steps.

1) Instructors participate in collecting the signature assignments which are evaluated by the rubrics
as direct data in each class. At the end of semester, the program deans, directors, and assistants
for academic assessment in each program collect and submit the data to the IR department.

2) Collect indirect data on each class. The administrators of each department collect indirect data,
such as the IDEA survey, and submit it to the IR department. In the near future, we intend to
incorporate both direct and indirect data.

3) Screening of direct and indirect assessment by dean and/or director of the program and analysis
by IR. The IR department performs data-based educational effectiveness analysis for academic
assessment.

4) Data-based Improvement, Modification, and/or Development of learning outcomes, mission
statement, annual report, and program review should be performed by deans and directors of

each program through faculty meetings.

The methods of analysis and examples are shown below. (Revised May 2018)

Direct Method Data Input Table for Educational Effectiveness (Each Class)
The numbers beneath each PLO represent the following; 1 is Initial, 2 is Emerging, 3 is Developing, and 4 is Highly Developed.
The numbers represent the level of the student in the class. For example, A or 90% is 4, B or 80% is 3, C or 70% is 2, and D, F or
60% is 1. (Depending on the Rubric of each class). The Introductory, Development, and Mastery in the third column represent

the levels of the classes. The level of each class is stated in the curriculum map for each program.

Introduce | Weight PLO number
Courses | Description | Develop (%) # of Obs
Master In class 1 2 3 4
Total Total
Number of Total Total Total Number of
Number of Number of | Number of
. Students Students
Courses | Signature Class Students Students Students
: % who who get
Name | assignment Level . who get whogetC | whogetB
participate bel h 70 80 above than
in this elow than or 70%- or 80%- A or 90%-
. D or 0-69%. 79%. 89%.
assignment 100%.

Figure 2: Direct Method data input table sample for each class
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Introduce Weidht dof PLO1 PLO2 PLO3
Courses Description Develop (o/g) s
Master ° 123|421 ]2|3|a]1|2]3]4
Projectl | 30 5 112|012 11202
MATH101 | Mid Exam | 10 6 03|03
Final Exam D 25 6 21211111

Figure 3: The example shows the MATH1101 class has three signature assignments which are Projectl, Mid Exam, and Final
Exam. The Projectl carries 30% weight in the class (the percentage is in the course syllabus) and 5 students submitted the
project. The distribution of the score is one student earned a 1 score, two students earned a 2 score, and two students earned a 4

score.

After collecting the direct data from each class through each program, IR performed an analysis using
following tool.
Oikos University Educational Effectiveness Assessment Measurement Data, Spring 2018

Based on directives given during a meeting with the Dean of Academic, analysis used 100% of Direct
Methods (in near future Oikos University will going to include 35% of Indirect Methods).

Distribution of Obs.
1P . Wei Initial
ght Intro. Num. i v o S
LiL ?/I Assignment TR0 | bey of Emerging,Dev,HiDev 3/;:’1 Avg g{:s'ghéo/'”) Weight Value
olo (%) Description (%) Master | Student °
1) | 2€) | 3) | 4HD)
0, -
/? of From class P1= Level Al Data from each class % S1 B1 C1=A1*B1
Direct CuD
Methods From class p2= Level A2 Data from each class % S2 B2 C2=A2*B2
(65%) c2/D
= | & Direct Total e= Es D=C1+C2
e E*0.65 AL+A2
gz )
=N el % of Survey 1 P3= A3 Data from each surve
. y S3
g & | Indirect Y A3IF
| Methods s 2 p4= A Data f N .
= (35% ) urvey ALFE ata from each survey S
In Direct Total Hoss A3iAd 1
Total score of the PLO PLO Score
Total score of the ILO ILO Score

Figure 4: Educational Effectiveness analysis tool
Al~A4: The number of students who participated in the assignments or survey.

Bl & B2: The assessment percentage of each assignment as stated in the course syllabus.

C1 & C2: Weight value of each assignment in the PLO.

P1~P4: Represents a weighted percentage (Number of students by instructor weighted assignments).
I=P1*S1+P2*S2, J=P3*S3+P4*S4.

PLO Score = 1*0.65+J*0.35.

The summarized result for Fall 2017 - Spring 2018 academic year is shown in Figure5.
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The summarized result for Fall 2017 - Spring 2018, Oikos University ILOs vs. DQP

Oikos University

Lumina Foundation The Degree Qualifications Profile Direct Method PLOs Score

Institution-specific areas,
Applied knowledge

Broad, integrative
knowledge & applied
knowledge

Intellectual skills

Specialized

Q

Fluency

fluency

Analytic inquiry

Use of
information
resources

kr &

Applied
knowledge

Engaging
diverse

es & Civic
learning

Critical Thinking &
Problem Solving

BABS PLO 2 Develop an appreciation for the Korean
and Korean-American Church
denomination and rich cultural and religious heritage

3.6

BM PLO 1 Demonstrate foundational knowledge of
general education

Effective
Communication &
Common Sense for

Living

BABS PLO 5 Demonstrate excellent communication
skills, competitive knowledge in their
major field and practice Christian ethics

3.63

3.63

BM PLO 5 Demonstrate an effective communication in
music technology and serving the church and the
community with Christian commitment

Social and Cultural
Engagement and
Lifelong Learning

BABS PLO4 Develop attitudes of service and
commitment at the local, national and
international communities

3.37

BM PLO 2 Demonstrate general understanding of the
Bible and Christian doctrine

Professional
Knowledge

BABS PLO3 Instill a lifelong commitment to personal
spiritual growth and develop attitude and
demonstrate preaching skills

3.51

BM PLO 3 Demonstrate comprehensive knowledge in
their major field and perform music in that level

BM PLO 4 Demonstrate a working knowledge in music
reading and writing

Christian
Commitment

BABS PLO 1 Demonstrate a foundation knowledge in
general education, a comprehensive

knowledge of the Bible and an understanding of
Christian doctrine

35

35

BM PLO 5 Demonstrate an effective communication in
music technology and serving the church and the
community with Christian commitment

Figure 5:Fall 2017 - Spring 2018 Educational Effectiveness analysis chart
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4. Data Collection of Major vs. GE, and Faculty participant
The following Figure 6 and Figure 7 represent the percentage of PLOs. The Figure 6 represent the ratio
of major to other PLOs is about 40% to 60% in Fall 2017 and Spring 2018.

%

Major 40
Other PLOs 60
Total 100

Figure 6: Graduation units Major vs. GE.

The Figure 7 and Figure 8 show the percentage of direct method (signature assignment) data collection
from PLOs during Fall 2017 and Spring 2018. The collected data is a signature assignment from each
course, which is an assignment selected based on the curriculum map of each program. Note that the
percentage in Figure 7 and Figure 8 considers the number of signature assignments, the number of
students who participated in the assignment, and the signature assignment’s percentage of the all the

assignments in the course.

OIKOS UNIVERSITY ILOS WEIGHT 2017-2018

Critical Thinking & Problem Solving
1%

Effective Communication & Common
Sense for Living
2a%

ial and Cultural Engagement and
Lifelong Learning
0%

Professional Knowledge
40%

Figure 7: Data collection ratio.
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In Figure 7 and Figure 8 the ratio of Major to Others about 40% to 60%. Compared with the graduation
units, the collection from Fall 2017 to Spring 2018 is a bit less balanced. To achieve closer to the ideal
situation, more of the direct method data should be collected from Major courses.

The following Figure 8 represents the weight percentage of data collected on each ILO.

somolifd] CRITICAL THINKING & PROBLEM SOLVING sv6R2 EFFECTIVE COMMUNICATION & COMMON SENSE
foundational Demonstate an FOR LIVING

knowledge of general effective

T communication in

music technology and

serving the church

and the community
with Christian
commitment

BABSPLO S
Demonstrate
Church ommunication skil
denomination and rich competitive
cuttural and religious knowledge in their
hritage major field and
100% practice Christian

ethics

PLOA4 PROFESSIONAL KNOWLEDGE

PLO3 SOCIAL AND CULTURAL ENGAGEMENT AND BMPLOS
LIFELONG LEARNING Demonstrate 2
working knowledgein
BMPLO2 muslc readling and o
__Demonstrate general writing

understanding of the
Bible and Christlan
doctrine

0%

BABS PLO3 Instill &
lifelong commitment
persanal spiritual
h and develop
attitude and
demonstrate
preaching skills

BMPLOS PLO5 CHRISTIAN COMMITMENT
[ e an

cammunleation In

Figure 8: Data collection ratio of each ILO
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Figure 9 shows the cumulative data collection ratio of the institution for all ILOs.

OIKOS UNIVERSITY PLOS WEIGHT 2017-2018  BaBs PLO 2 Develop an appreciation for
the Korean and Korean-American Church
- denomination and rich cultural and
religious heritage
1%

BM PLO 5 Demonstrate an effective BM PLO 1 Demonstrate foundational
in music yand knowledge of general educatiol
serving the church and the community
with Christian commitment

BABS PLO 5 Demonstrate excellent
skills,
knowledge in their
major field and practice Christian ethics
23%

1%

BABS PLO 1 Demonstrate a foundation
knowledge in general education, a
comprehensive
knowledge of the Bible and an
understanding of Christian doctrine
24%

BM PLO 5 Demonstrate an effective

ion in music technology and

serving the church and the community
BM PLO 4 Demonstrate a working with Christian commitment
knowledge in music reading and writing
1%
1%

BABS PLO4 Develop attitudes of service
and commitment at the local, national
and
international communities
10%

BM PLO 2 Demonstrate general
understanding of the Bible and Christian
doctrine

BM PLO 3 Demonstrate comprehensive 0%

knowledge in their major field and
perform music in that level
21%

BABS PLOS3 Instill a lifelong commitment

to personal spiritual growth and develop
attitude and

demonstrate preaching skills

18%

Figure 9: Data collection ratio of PLOs from all programs
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As illustrated in Figures 7, Figure 8, and Figure 9, In Fall 2016 - Spring 2017 Academic Assessment
Annual Report the amount of the BM PLO5 was 0%. Through faculty meeting and strategic planning
Oikos University has improved from the Fall 2016 - Spring 2017. BM PLO1 and BM PLO2 represented
an approximate amount of 0% of their respective charts. Based on the analysis of Fall 2017-Spring 2018
the classes for BM PLO1 and BM PLO2 need to be offered in Fall 2018-Spring 2019. BM PLOS5 had very
few classes representing that skillset in Fall 2016 - Spring 2017. Most of these are Supervised Ministry |
and 11 and each of which have not been taught more than once per academic year in Fall 2016 - Spring
2017. From the assessment result of the previous year, Oikos University has begun to recruit more long-
term faculty within the fields who will be able to teach more regularly. As a result, Oikos University has

offered the classes and had an improvement in the BM PLO5.

The progress has been made in a variety of areas. In the charts mentioned above, the reader will note that
the Data collection ratio of PLOs from all programs, Figure 9, expresses a value based upon the number

of students multiplied by the percentage value of the signature assignment in that class.

The following information in Figure 10 shows the number of faculty members who participated in the
direct data collection and the number of collected direct data from Fall 2017 — Spring 2018 of each
program. For 2017 - 2018 academic year, 21 faculty members took part in the direct method data
collection and selection. 49 signature assignments were collected as direct analysis data in Fall 2017 —
Spring 2018.

Faculty participant number

Theology Music Total

Full 3 2 6
Part 11 2 15
Total 14 4 21

Number of Collected Data on 2017 - 2018

Program 2017-2018 Total
Theology 35 35
Music 14 14
Total 49

Figruel0: Faculty participant number and number of collected data
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5. Findings

Undergraduate Programs

Through the analysis of Data-Based Academic Educational Effectiveness of Fall 2017 through Spring
2018, IR found the following results:

In Figure 11, the complete field of PLOs has more than a score of 3.0 which is way higher than the base
line, 2.5. The classes related to BM PLO1: Demonstrate foundational knowledge of general education and
BM PLO2: Demonstrate general understanding of the Bible and Christian doctrine have not offered in
Fall, 2017 through Spring, 2018. In Fall, 2015 through Spring, 2016, the ILOL: Critical Thinking, ILOA4:
Professional Knowledge, and PLO5 Christian Communication had a score of 3.3, 3.2, and 3.2
respectively, but through the implementation of our action plan (Review session, Prep Session, Exam

Review, Academic advising, etc.) the scores in these two categories have improved for the last three years.

Oikos University PLOs Scare 2017-2018

BABSFLO2

BMAPLO 1 Demonstrate foundational knowledge of
penersl educstion

Baseline

Figure 11: Comparison of PLOs with baseline.

The following graphs, Figure 12 - 17, represent the analysis results for the previous three academic years
(from Fall 2015 to Spring 2018) of Oikos ILOs and DQP. The following two graphs represent a
comparison of all ILOs and the achievement of the ILOs in the categories defined by the Degree
Qualification Profiles (DQP) from Lumina Foundation. As shown in Figure 12, even though the scores

are above than 3.0, ILO3 (Social and Cultural Engagement and Lifelong Learning) is the weakest
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category in Oikos University for the last years, and 1LO4 (Professional Knowledge) is the strongest part
of the institution. ILO1 and ILO 3 are aligned with Broad, integrative knowledge & applied knowledge in
the DQP.

Oikos University ILOs Scores, 2017-2018

E
35
14
13
32
31

Critical Thinking & Problem Solving Effective Communication & Common Social and Cultural and Christian Commitment
Sense for Living Uifelong Learning

Figure 12: The 2016-2017 Oikos University ILOs Scores.

Lumina Foundation The Degree Qualification Profile Oisko University PLOs Score, 2017-2018

Figure 13: The 2016-2017 Oikos University DQP Scores.
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Qisko University ILOs Score in Three Years, 2015-2018

39
3.7
3.5
33
3.1
29
. I
25
Critical Thinking & Problem Effective Communication & Sodial and Cultural Professional Knowledge Christian Commitment
Solving Common Sense for Living Engagement and Lifelong
Learning

m2015-2016 ™ 2016-2017 m2017-2018

Figure 14: The comparison of ILOs.

DQP Scores as Qisko University Three Years, 2015-2018

39
37
35
33
31
29
) I I
25
Institution-specific Broad, integrative Communication Quantitative Analytic inquiry  Use of information Specialized Engaging diverse
areas, Applied knowledge & Fluency fluency resources knowledge & perspectives &
knowledge applied knowledge Applied knowledge  Civic learning

W2015-2016 W2016-2017 W 2017-2018

Figure 15: DQP scores for Four Years.

Oikos Institutional Learning Outcomes (ILOs) Score Summary 2015-2016, 2016-2017, and 2017-
2018

ILO1 (Critical Thinking and Problem Solving): 3.3, 3.5, 3.6
ILO2 (Effective Communication & Common Sense for Living): 3.5, 3.51, 3.64



ILO3 (Social and Cultural Engagement and Lifelong Learning): 2.9, 3.2, 3.37
ILO4 (Professional Knowledge): 3.2, 3.5, 3.77
ILO5 (Christian Commitment): 3.2, 3.3, 3.51

Degree Qualification Profile (DQP) Score Summary 2015-2016, 2016-2017 and 2017-2018

Institution-Specific Areas, Applied Knowledge: 2.8, 3.1, 3.37
Broad, Integrative Knowledge & Applied Knowledge: 3.1, 3.2, 3.5
Intellectual Skills:

Communication Fluency: 2.9, 3.2, 3.64

Quantitative Fluency: 3, 3.2, 3.5

Analytic Inquiry: 3.5, 3.3, 4.0

Use of Information Resources: 3.5, 3.5, 4.0
Specialized Knowledge & Applied Knowledge: 3.3, 3.2, 3.51
Engaging Diverse Perspectives & Civic Learning: 3.4, 3.3, 3.643

The field of Institution-Specific Areas, Applied Knowledge has the score of 3.37, it is the weakest part in
the DQP chart. The scores in Broad, Integrative Knowledge & Applied Knowledge and Communication
Fluency have improved from 3.1 to 3.5 and from 2.9 to 3.64, respectively, though the action plan (Review
session, Prep Session, Exam Review, Academic advising, etc.).

Note that the score in the Critical Thinking in ILOs and Use of Information Resources in the DQP are
higher relative to the others. To discover why the score for these areas is higher, review and discussion of
the rubric and curriculum in the classes related to those areas is recommended to the faculty members.
The ILO1: Critical Thinking, also in the Quantitative Fluency and Analytic Inquiry in DQP, had greatly
improved from 3 to 3.5 and from 3.5 to 4, respectively. The reason for this is that the institution offered

lot of related classes along with individual advising and tutoring.
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Graduate Programs

Oikos University performed Data based academic assessment for graduate programs, specifically the
Master of Business Administration (M.B.A.) and the Doctor of Business Administration (DBA), for the
past few years. The following information represents the abbreviated forms of the learning outcomes for
two master programs.

Graduate Program Institutional Learning Outcomes

Oikos University’s graduate program seeks to produce graduates who are able to demonstrate the key undergraduate

competencies in the outcome areas of:

Professional Knowledge as evidenced by the student’s ability to:
Outcome 1: Develop research skills and carry out independent research.
Outcome 2: Defend professional work in presentation form.

Outcome 3: Demonstrate advanced scholarship and master of one’s major field.

Christian Commitment as evidenced by the student’s ability to:

Outcome 4: Function as Christian professionals in one’s chosen discipline.

Master of Divinity
The educational objectives of the Master of Divinity program are to prepare students to be able to serve
the local and international Church and communities as head, associate, and assistant pastors and to serve

with a world perspective on ministry.

Program Learning Outcomes

Upon completion of the program, students will become pastors, assistant pastor, minister of Word and Sacrament,
lay leader in serving the church and leader in the Christian-related organization and the world with confidence and
competency with the following skills and knowledge:

PLO 1 Demonstrate a comprehensive knowledge of the Bible and exegetical and theological skills
PLO 2 Demonstrate an ability to integrate faith in their life and professional careers
PLO 3 Demonstrate evangelical aspect of the world mission and cultural diversity in that
students continue to be disciplined
PLO 4 Demonstrate spiritual integrity and capacity to lead congregation and church
PLO 5 Demonstrate an ability to apply spiritual gifts, pastoral skills and discipleship in
their ministry
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Doctor of Ministry

The Doctor of Ministry Program is to prepare students for a variety of head ministry staff positions and leaders in
local and national churches, media and mission organization with spiritual passion and development.

Program Learning Outcomes

Upon completion of the program, students will become leaders in the church, Christian organization, and the world
in serving the local church and para church.
PLO 1 Demonstrate exegetical, theological and hermeneutical understanding of the Bible at the advanced
level
PLO 2 Demonstrate effective communication and presentational skills in education, preaching, and
teaching
PLO 3 Demonstrate excellence in the areas of church ministry and leadership in church-related
organization
PLO 4 Demonstrate excellence in the area of Christian counseling, Christian education, discipleship, and
pastoral ministry

Master of Music
The educational objectives of the Master of Music program are to prepare students for a career in musical
performance and composition as a director of music and private music directors by developing their

artistic achievement through course leading to the Master of Music with Christian perspective.

Program Learning Outcomes

By the time students complete their program, they will be the leaders in the area of music, music
performance, praise and worship music with the following skills:

PLO 1 Demonstrate professional knowledge in their major field

PLO 2 Demonstrate advance knowledge in the application of technology in their musical
activities

PLO 3 Demonstrate a research skills and performance ability

PLO 4 Demonstrate excellent communication skills in their presentation

PLO 5 Demonstrate Christian commitment to serving local church and the world

The following Figures 16 - 18 represent the analysis of Graduate program. The figures contain prior data
from 2015-2016 academic year.

Based on the past data based academic assessment, 2016 - 2017, the analysis states that Oikos University
should offer more classes for PLO1 and PLO2. Through the discussion about the analysis in faculty
meetings, Oikos University decided to offer more classes for the PLO1 and PLOZ2 in M.Div. program. To

support this decision, the following classes have been offered from 2017-2018.
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In Figure 18, based on the earlier analysis, presented in the Academic Assessment of 2016-2017, Oikos
University offered more classes evenly throughout all graduate programs.

Having been bolstered through special attention to things such as Academic Advising, Prep sessions, and
Review sessions, all the PLOs have been above 3.0. except D.Min. PLO1. The analysis shows that classes
have been offered more evenly throughout all the graduate program, Oikos University will continue to
offer classes all PLOs throughout 2018 - 2019.

Mdiv PLOs Scores, 2015-2018

3.9
3.7

3.5
3.
31
2.
z- |
25

PLO1 PLO2 PLO3 PLO4 PLOS

W

[¥=)

~

m2015-2016 m2016-2017 m2017-2018

Figruel6: M.Div. Programs PLOs Score, 2015-2018 by PLOs and by Years

D Min PLOS Scores, 2015-2018

34

3.2
3

2.8

2.6

24

2.2 I
2

PLO1 PLO2 PLO3 PLO4

m2015-2016 2016-2017 m2017-2018

Figruel7: D.Min. Programs PLOs Score, 2015-2018 by PLOs and by Years
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MM PLOs Scores, 2015-2018

3.9
3.7

3.5
3.3
3.1
2.9
2.7
2.5

PLO1 PLO2 PLO3 PLO4 PLO5

m2015-2016 m2016-2017 2017-2018

Figruel8: M.M. Programs PLOs Score, 2015-2018 by PLOs and by Years

6. Comments and suggestions

The IR department established a goal that the score of the direct methods through the signature
assignment should be above 2.5 out of 4.0. To improve the score, the IR department customarily
discusses the results with the Academic Affairs department and with the Dean of Academics and the
Director of each program. IR recommends that the Dean of Academic and Core Faculty members discuss
the results with the individual instructors. The data provides primary ideas for revising, improving, and
developing each program’s assessment methods, PLOs, curriculum, and ILOs. IR recommends that each
department submit data-based annual reports and program reviews to improve awareness of the data

scores and what they mean.
Comments and suggestions:

1) In Fall 2016 - Spring 2017 Academic Assessment Annual Report the amount of the BM PLO5
was 0%. Through faculty meeting and strategic planning Oikos University has improved from
the Fall 2016 - Spring 2017. BM PLO1 and BM PLO2 represented an approximate amount of 0%
of their respective charts. Based on the analysis of Fall 2017-Spring 2018 the classes for BM
PLO1 and BM PLO2 need to be offered in Fall 2018-Spring 2019

2) In Fall, 2015 through Spring, 2016, the ILO1: Critical Thinking, ILO4: Professional Knowledge,
and PLOS5 Christian Communication had a score of 3.3, 3.2, and 3.2 respectively, but through the
implementation of our action plan (Review session, Prep Session, Exam Review, Academic

advising, etc.) the scores in these two categories have improved for the last three years.
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3) As shown in Figure 12, even though the scores are above than 3.0, ILO3 (Social and Cultural
Engagement and Lifelong Learning) is the weakest category in Oikos University for the last
years, and ILO4 (Professional Knowledge) is the strongest part of the institution. ILO1 and ILO
3 are aligned with Broad, integrative knowledge & applied knowledge in the DQP

Institutional Research
October , 2018
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Faculty Evaluation

The IDEA Student Ratings of Instruction (SRI) is like no other system available for translating informative course
feedback into actionable steps to improve student learning.

Students give feedback on teaching and learning based on their direct course experience, providing faculty with
relevant information that when coupled with IDEA’s robust resources can ultimately guide and strengthen teaching.

IDEA Survey

The current IDEA survey is the externally generated survey for class evaluation. IR and Dean of

Academic decided to use IDEA survey forms as an external standardized evaluation. The IDEA survey
will perform in every quarter.
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EVALUATION

1. Overall, a lot higher scores were presented compared to national standards. This suggests
that students trust and respect the faculty.

2. Objective 8: Developing skill in expressing myself orally or in writing question has most
high average, 4.8 out of 5.0. This demonstrates our overall success in implementing our
ILOs, which is to Exercise effective communication and social skills. In this, we have
offered numerous courses to support the students’ development of these skills. Bearing in
mind the specific needs of our current student body, we have focused emphatically upon the
delivery of excellent pedagogy to help develop their written and spoken communication
skills. To us, this is a success story, demonstrating the confluence between our Institutional
planning, programmatic planning, individual faculty pedagogy, and our assessment
protocols.

3. In order to be critical about scores that are a bit higher than the national average, it is
advisable to be cognizant of respective cultural issues that have a bearing upon these scores.

4. Objective 5: Acquiring skills in working with others as a member of a team has most low
average, 3.4 out of 5.0. We have only recently begun to offer classes that address this kind
of skill. As the school continues to grow, we foresee being able to increase the number of
courses which involve teamwork and group projects.

ACTION PLAN/IMPLEMENTATION

1. Test results were discussed during the faculty workshop along with plans to share details via
college level faculty meetings.

2. The Institution needs to pay attention to faculty development.

3. In order to improve faculty awareness on teaching methods, the Dean of Academic and IR
suggested to integrate IDEA objectives into Oikos University syllabus. Now a sample
syllabus was developed and shared during the faculty orientation.

4. Sample IDEA instructor and student forms were distributed to faculty so that they know what
to expect and to prepare proactively to meet the standards of IDEA in their teaching of
lessons and incorporation of teaching methods that IDEA measures.
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IDEA Survey Sample

David Sylvester

Oikos University

English Literature 102

Spring 2018

To learn more, see the Interpretive Guide: www.theideacenter.org/diagnosticquide.pdf

IDEA Diagnostic Form Report

Of the 25 students enrolled, 23 responded (92%). Feedback from individual classes is always useful to guide improvement efforts. Typically,
multiple classes should be used for evaluation, using more classes when they are small (fewer than 10) or when they have low response rates
(less than 60%) (see www.theideacenter.org/AdminDecisions).

Summary Evaluation of Teaching Effectiveness

Teaching effectiveness is assessed in two ways: A. Progress on Relevant Objectives, a weighted average of student ratings of the progress they reported on
objectives selected as “Important” or "Essential” (double weighted) and B. Overall Ratings, the average student agreement with statements that the teacher and the
course were excellent. The SUMMARY EVALUATION is the average of these two measures. Individual institutions may prefer to combine these measures in some
other manner to arrive at a summary judgment.

Converted Averages are standardized scores that take into account the fact that the average ratings for items on the IDEA form are not equal; students report more
progress on some objectives than on others. Converted scores all have the same average (50) and the same variability (a standard deviation of 10); about 40% of
them will be between 45 and 55. Because measures are not perfectly reliable, it is best to regard the "true score" as lying within plus or minus 3 of the reported score.

For comparative purposes, use converted averages. Your converted averages are compared with those from all classes in the IDEA database. If enough
I are available, parisons are also made with classes in the same broad discipline as this class and/or with all classes that used IDEA at your institution. The

Interpretive Guide offers some suggestions for using comparative results; some institutions may prefer to establish their own “standards" based on raw or
adjusted scores rather than on comparative standing.

Both unadjusted (raw) and adjusted averages are reported. The latter makes classes more comparable by considering factors that influence student ratings, yet are
beyond the instructor's control. Scores are adjusted to take into account student desire to take the course regardless of who taught it (item 39), student work habits
(item 43), instructor reported class size, and two multiple item measures (student effort not attributable to the instructor and course difficulty not attributable to the
instructor).

Your Average Scores Your Converted Average When Compared to
All Classes in the IDEA Database
. Overall Ratin S y
Your A A, Prog Evaluation
our/verage Comparison | on Relevant | B. Excellent | C. Excellent | D. Average (Average of
(S-point scale) Category | Objectives Teach Course of B&C e %)
Raw | Adj. | Raw | Adj. | Raw  Adj. | Raw | Adj. | Raw | Adj. | Raw | Adj.
A. Progress on Relevant Much Higher |
Objectives Highest 10%
Eight objectives were selected as | (63 or higher) 63 |
ial ~ 46 41
rele:azr;t (Important or Essential -see Higher 61 61
Lpage Next 20% 59
Overall Ratings ¢ &
B. Excellent Teacher 46 42 56
Similar e
C. Excellent Course 46 | 38 Micidie 40% 50 50
(45-55 49
D. Averageof B& C 46 40
Lower
Next 20%
Summary Evaluation 4.6 4.1
(Averageof A& D) "' . :
Much Lower
1 < Sk Lowest 10%
If you are comparing Progress on Relevant Objectives (37 ot lower) |
from one instructor to another, use the converted 5
average. Your Converted Average When Compared to Your:
Discipli |
2 The process for computing Progress on Relevant (||;Ec;\p£,:) s 5 & 2 80 i = i o1 o
Objgctives for the Discipline and Institution was L s NA NA NA NA NA NA NA NA NA NA
modified on May 1, 2006. Do not compare these netuuon
results with reports generated prior to this date. IDEA Discipline used for comparison:

English Language and Literatures
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Student Ratings of Learning on Relevant (Important and Essential) Objectives

Average unadjusted (raw) and adjusted progress ratings are shown below for those objectives you identified as "Important" or "Essential." Progress on Relevant
Objectives (also shown on page 1) is a weighted average of student ratings of the progress they reported on objectives selected as "Important” or "Essential" (double
weighted). The percent of students rating each as "1" or "2" (either "no" or "slight" progress) and as "4" or 5" ("substantial" or "exceptional" progress) is also reported.
These results should help you identify objectives where improvement efforts might best be focused. Page 3 contains suggestions about the types of changes you might
consider to obtain more satisfactory results. Also, refer to the POD-IDEA Center Learning Notes (www.theideacenter.org/podidea/PODNotesLearning.html).

Your Converted Average When
Importance Y(;_I;-?“v::;g; st::::lesn:i::mg Compared to Group Averages
Rating IDEA Database IDEA Discipline Your Institution
Raw Ad]. 1or2 [4or5 Raw _|Adjusted| Raw | Adjusted| Raw | Adjusted
64
21. Gaining factual knowledge (terminology. 54 62 52
classifications, methods, trends) Impostart & 42 9% a0 m;::r Similar Higher Similar L NA
22. Learning fundamental principles 85 55 63 54
- g principles, Important 47 42 0% | 100% Much = Much 52 NA NA
generalizations, or theories % Similar v Similar
Higher Higher
23. Learning to apply course material (to improve 61 51 60 51
thinking, problem solving, and decisions) Important 48 440 0% e Higher Similar Higher Similar NA NA
24. Developing specific skills, P ies, and
points of view needed by pi i inthe
field most closely related to this course
25. Acquiring skills in working with others as a &
member of a team Minoyhone
26. Developing creative capacities (writing,
inventing, designing, performing in art, music, Minor/None
drama, etc.)
27. Gaining a broader understanding and 61 54 64 60
appreciation of intellectual/cultural activity Important 45 40 4% 92% 4 g Much 2 NA NA
Higher Similar Higher
{music, science, literature, etc.) Higher
28. Developing skill in expressing myself orally or in "
writing Minor/None
2 63
29. Learmn‘g how to ﬁnd and us‘e resources for Important 45 42 4% % Much .57 _61 .57 NA NA
] or solving pi Higher Higher Higher Higher
< 64 65
0. Daveloping a cléarer ofand important | 47 | 42 | 4% | 9% Much 51 Much 1 NA NA
commitment to, personal values # Higher z Higher
Higher Higher
31. Leaming to analyze and critically evaluate ideas, Essential 4.5 4.2 4% 92% 62 56 M?l::h 61 NA NA
arguments, and points of view : " o Higher | Higher Higher
Higher
o P 2 g % 83
32. Acquiring an |r.vterest in Iearr!mg more by asking Important 45 41 4% 88% Much 55 A62 _57 NA NA
my own questions and seeking answers Higher Similar Higher Higher
Progress on Relevant Objectives 4.6 4.1 63 55 63 57 NA NA

"The process for computing Progress on Relevant Objectives for the Discipline and Institution was modified on

May 1, 2006. Do not compare these results with reports generated prior to this date.

Description of Course and Students

Much Higher = Highest 10% of classes (63 or highar)

Higher xt 20% (56-62)

Similar Viddle 40% (45-55)
Lower lext 20% (38-44)

Much Lower = Lowest 10% (37 or lower)

Students described the course by rating three items related to "level of academic challenge.” Results cannot be interpreted as "good" or "bad"; in general, these ratings
have a slight positive relationship with measures of academic achievement. The three items describing your students relate to their academic motivation and work

habits and are key factors in developing adjusted ratings.

Your Converted Average When
v(:_‘:;:“":c’;g)' Compared to Group Averages

Course Description IDEA Database | IDEA Discipline | Your Institution
33. Amount of reading 38 59 Higher 61 Higher NA

34. Amount of work in other (non-reading) assignments 43 64 Much Higher 63 Much Higher NA

35. Difficulty of subject matter 4.0 61 Higher 60 Higher NA

Student Description

37. | worked harder on this course than on most courses | have taken. 45 66  Much Higher 65  Much Higher | NA

39. | really wanted to take this course regardless of who taught it. 44 69 Much Higher 66 Much Higher | NA

43. As a rule, | put forth more effort than other students on academic work. 43 72 Much Higher 64 Much Higher | NA

Much Higher = Highest 10% of classes (63 or higher)

Higher t 20% (56-62)

Similar fiddle 40% (45-55)
Lower ext 20% (38-44)

Much Lower = Lowest 10% (37 or lower)
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Improving Teaching Effectiveness

One way to improve teaching effectiveness is to make more use of the teaching methods closely related to learning on specific objectives.

» Review page 2 to identify the ob

where imp! its are most

> Use the first column to answer the question, “Which of the 20 teaching methods are most related to leaming on these objective(s)?"
» Review the next two columns to answer the question, "How did students rate my use of these important methods?"
» Read the last column to answer the question, "What changes should | consider in my teaching methods?"

> Beyond specific methods, do the results suggest a general area (e.g., Stimulating Student Interest) where improvement efforts should be focused?

Suggested Actions are based on comparisons with ratings for classes of similar size and level of student motivation. Consider increasing use means you employed
the method less frequently than those teaching similar classes. Retain current use or id

ing means you

the method with typical frequency.

Strength to retain means you employed the method more frequently than those teaching similar classes. More detailed suggestions are in the Interpretive Guide

, POD-IDEA Center Notes

(www.theideacenter.org/diagnosticquide.pdf)
(www.theideacenter.org/podidea/PODNotesLearning.html).

Teaching Methods and Styles

), and POD-IDEA Center Learning Notes

. Percent of
Relevant to Objectives: Vour.Average Students Rating | Suggested Action
(see page 2) (5-point scale) 4ors
Stimulating Student Interest
f5zinspired sll.lt%:rr\'('s tossetandachlave;goals;whichieally All selected objectives 4.8 100% Strength to retain
)
4. ated the importance and significance of the subject 21, 22, 23, 27, 30, 31, 47 100% Strength to retain
matter 32
8. Sti to effort beyond that required | 21, 22, 23, 27, 29, 31, 45 96% Strength to retain
by most courses 32
13. Introduced stimulating ideas about the subject 21,22, 235227’ 30,31, 4.6 96% Strength to retain
Fostering Student Collaboration
16. Asked students to share ideas and experiences with others »
whose backgrounds and viewpoints differ from their own 21, 30,31,32 45 92% Strangth fo retaln
18. Asked students to help each other understand ideas or 29,32 4.7 100% Strength to retain
5. Formed "teams" or "discussion groups® to facilitate learning Rk """s‘e':::e‘;"iMi“‘ 43 88%
ing Rapport
2. Found ways to help students answer their own questions All selected objectives 4.7 100% Strength to retain
7. Explained the reasons for criticisms of students’ academic 23, 27, 29, 31, 32 47 96% Strength to retain
performance
1. Displayed a personal interest in students and their learning 30, 32 4.7 100% Strength to retain
20. Encouraged student-faculty interaction outside of class (office
visits, phone calls, e-mails, etc.) 29 4.5 92% Strength to retain
Encouraging Student Involvement
19. Gave projects, tests, or assignments that required original or 27, 29, 31, 32 4.6 96% Strength to retain
creative thinking
9. Encouraged students to use multiple resources (e.g. data
banks, library holdings, outside experts) to improve 29 4.7 96% Strength to retain
understanding
11. Related course material to real life situations 30 4.7 96% Strength to retain
14. Involved students in "hands on" projects such as research, o
case studies, or "real life" activities 28 41 96% Strangth foiretain
Structuring Classroom Experiences
6. Made it clear how each topic fit into the course 21, 22, 23, 27, 30, 32 4.6 92% Strength to retain
10. Explained course ial clearly and isel 21,22, 23, 27,30 4.6 96% Strength to retain
12. Gave tests, projects, etc. that covered the most important
olits of the course 21,22 4.7 96% Strength to retain
3. Scheduled course work (class activities, tests, projects) in ways which Not relevant to objectives 48 6%
encouraged students to stay up-to-date in their work selected s
17. Provided timely and frequent feedback on tests, reports, projects, etc. to help Not relevant to objectives a7 100%
students improve selected '

5-point Scale: 1=Hardly Ever 2=Occasionally 3= Sometimes 4= Frequently 5= Almost Always
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= - =
=
- SURVEY FORM - STUDENT REACTIONS TO INSTRUCTION AND COURSES
m
Proper Marks Improper Marks
= m IMPORTANT! < smisns eesese LHEOLO
o=
- Institution: Instructor:
el
: Course Number: Time and Days Class Meets:
L] Your thoughtful answers to these questions will provide helpful information to your instructor.
- Describe the frequency of your instructor’s teaching procedures, using the following code:
- 1=Hardly Ever 2=0ccasionally 3=Sometimes 4=Frequently 5=Almost Always
=11

mmThe Instructor:

m 1.) @ @ (@ ( Displayed a personal interest in students and their learning

ma 2.) (@ @ (@ (5 Found ways to help students answer their own questions

mm 3.()) (@ @G (@ (5 Scheduled course work (class activities, tests, projects) in ways which encouraged students to stay up-to-date in their work
mm 4() (@ @ (@ (5 Demonstrated the importance and significance of the subject matter

m 5(0) (@ @G (@ () Formed "teams" or "discussion groups” to facilitate learning

m 6.(0) @ @ (@ (5 Made it clear how each topic fit into the course

m 7.) (@ @ (@ (5 Explained the reasons for criticisms of students' academic performance

m 8.() (@ @ (@ (6 Stimulated students to intellectual effort beyond that required by most courses

m 9.) (@ @ (@ (5 Encouraged students to use multiple resources (e.g. data banks, library holdings, outside experts) to improve understanding
m10.0) @ @G (@ (6 Explained course material clearly and concisely

m11.(0) @ @G @ () Related course material to real life situations

m12.() @ @G @ () Gave tests, projects, etc. that covered the most important points of the course

mi13.() @ @G @ (@ Introduced stimulating ideas about the subject

m14.() (@ (G @ (© Involved students in "hands on" projects such as research, case studies, or “real life* activities

m15.0) (@ (@ (@ () Inspired students to set and achieve goals which really challenged them

mm16.() (@ (@ (@ (5 Asked students to share ideas and experiences with others whose backgrounds and viewpoints differ from their own
mi7.() (@ @ (@ () Provided timely and frequent feedback on tests, reports, projects, etc. to help students improve

mm18.)) (@ (@ (@ (5 Asked students to help each other understand ideas or concepts

mi19.() @ @ @ (5 Gave projects, tests, or assignments that required original or creative thinking

mm20.) (@ @ (@ (5 Encouraged student-faculty interaction outside of class (office visits, phone calls, e-malil, etc.)

Twelve possible learning objectives are listed below, not all of which will be relevant in this class. Describe the
amount of progress you made on each (even those not pursued in this class) by using the following scale:

1-No apparent progress

2-Slight progress; | made small gains on this objective.
3-Moderate progress; | made some gains on this objective.
4-Substantial progress; | made large gains on this objective.
5-Exceptional progress; | made outstanding gains on this objective.

=m Progress on:

m21.() @ G (@ () Gaining factual knowledge (terminology, classifications, methods, trends)

mm22.() @ @ (@ () Learning fundamental principles, generalizations, or theories

m23.() @ (G (@ (& Leaming to apply course material (to improve thinking, problem solving, and decisions)

mm24.() @ @ (@ (5 Developing specific skills, competencies, and points of view needed by professionals in the field most closely
- related to this course

m25.(1) @ @ (@ (5 Acquiring skills in working with others as a member of a team

mm26.() (@ @ (@ (5 Developing creative capacities (writing, inventing, designing, performing in art, music, drama, etc.)

mm27.() (@ @ (@ (5 Gaining a broader understanding and appreciation of intellectual/cultural activity (music, science, literature, etc.)
m28.() (@ @ (@ (5 Developing skill in expressing myself orally or in writing

mm29.() (@ @ (@ () Leaming how to find and use resources for answering questions or solving problems

mm30.) @ @ (@ (5 Developing a clearer understanding of, and commitment to, personal values

m31.() @ @ @ (& Leaming to analyze and critically evaluate ideas, arguments, and points of view

-32.@ @ @ @ @ Acquiring an interest in learning more by asking my own questions and seeking answers

B

=24

== Copyright © IDEA Center, 1998 Continued on back page
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On the next three items, compare this course with others you have taken at this institution, using the following code:
1=Much Less than 2=Less than 3=About Average 4=More than 5=Much More
Most Courses Most Courses Most Courses than Most Courses
The Course:

330 @ ® @ (® Amount of reading

3.) @ ® @ (& Amountof work in other (non-reading) assignments
3B.) @ @ @ @ Difficulty of subject matter

-

-_—

-—

-

-

-

-—

-

=

-—

Describe your attitudes and behavior in this course, using the following code: -
1=Definitely 2=More False 3=In Between 4=More True 5=Definitely -

False Than True Than False True -

-

36.0) @ @ @ ( |hada strong desire to take this course. -
37.0) ® @ @ (B |worked harder on this course than on most courses | have taken. -
38. @ @ @ (O |really wanted to take a course from this instructor. =
39.0 @ @ (@ (5 Ireally wanted to take this course regardless of who taught it. -
40.(0) (@ @ (@ (5 Asaresultof taking this course, | have more positive feelings toward this field of study. =
41.0) @ @ (@ (B Overall I rate this instructor an excellent teacher. -
42, ® @ @ (G Overal, I rate this course as excellent. -
=

For the following items, blacken the space which best corresponds to your judgment: -
1=Definitely 2=More False 3=In Between 4=More True 5=Definitely -

False Than True Than False True -

-

43.) (@ @ (@ (5 Asarule, | putforth more effort than other students on academic work. =
4.0) @ @ @ (® Theinstructor used a variety of methods--not only tests—-to evaluate student progress on course objectives. -
45.0) @ @ @ (B The instructor expected students to take their share of responsibility for learning. -
46.() (@ @ (@ () The instructor had high achievement standards in this class. -
47.0) (@ @ (@ (5 The instructor used educational technology (e.g., Internet, e-mail, computer exercises, multi-media -
presentations, etc.) to promote learning. -

-

EXTRA QUESTIONS -

If your instructor has extra questions, answer them in the space designated below (questions 48-67): -

-

::8 % % 8 % ::8 % % % % Use the space below for comments :
50:® @ @ @ @ 60:@ @ @ @ @ (unless otherwise directed). -
.0 ® 0 @ 6 1.0 ® ® ® 0O Note: Your written comments may be -
520 @ ® ® 6 20 ®@ ® ® 06 returned to the instructor, You may want =
5850 @ @ @ 6 80 @ ® ® G to PRINT to protect your anonymity. -
5.0 @ @ ® 6 40 ® ® ® 6 =3
5.0 @ @ ® ® 6.0 @ ® ® © e
5.0 @ @ ® 6 6.0 ®@ ® ® 6 =
57,0 @ ® ® © 7.0 @ ® ® © =
-

L}

Comments: -

L}

-

L}

L}

-

-

-

-

-

L}

=

==

=

=
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| . | 1 | -
Faculty Information Form IMPORTANT! |ecoceel
| N cener) wwi?;epirectionsrfofagrlt)qg P = gg“gg‘;“é
Institution: Instructor:
Course Numb Time and Days Class Meets:

Last Name (Up to 11 letters)

Init.

00000000000
COEOEOEOE®®
CEEEEEEOEGE®

COPEPEEEOOO®
EEEEEEEOOO®®
GIGIGIGIGIGIGIGIGIGIC,
OIGIGICIOIOIOICIOIOIC)
GIOICICIOIOICICIOIOLO)
QOOOOOOOOOO
OOOOOOO®OOOY
CIOIGIGIGIGICIGIGIOI®

OOOOOOOOOO®O
OOOOOOOOOOO

©
©
©
©
(©)
©
(©)
©
©
©
(©)

©
©
G)
©
©
©
©
©
©
©
(G)

@O0
@O
@00
@O0
@OR0
@ORO
@O0
@O0R0
@00
@000
@R

@)
(O]
@)
@
(©)
©
@
®
@

COOOOO®

ORREEO
OISISISICICICIO)

Objectives: Using the scale provided, identify the relevance of each of the twelve objectives to this
course. As a general rule, prioritize what you want students to learn by selecting no more than 3-5
objectives as either Important or Essential. The weighting system used to generate the IDEA report
weighs Essential objectives "2," Important objectives "1," and Minor objectives “0."

(Scale - M = Minor or No Importance, | = Important, E = Essential)

M1 E
1. O O O Gaining factual knowledge (terminology, classifications, methods, trends)
2. O OO Learning fundamental principles, generalizations, or theories
3. O OO Learning to apply course material (to improve thinking, problem solving, and decisions)
4. O O O Developing specific skills, competencies, and points of view needed by professionals in
the field most closely related to this course
5. O O O Acquiring skills in working with others as a member of a team
6. O O O Developing creative capacities (writing, inventing, designing, performing in art, music,
drama, etc.)
7. O O O Gaining a broader understanding and appreciation of intellectual/cultural activity (music,
science, literature, etc.)
8. O (O O Developing skill in expressing oneself orally or in writing
9. OO O Learning how to find and use resources for answering questions or solving problems
10. O O O Developing a clearer understanding of, and commitment to, personal values
11. OO QO Learning to analyze and critically evaluate ideas, arguments, and points of view
12. O O O Acquiring an interest in learning more by asking questions and seeking answers

Days Discipline Time Class Course b Local Codes:
Class Code Begins Number Enrolled AlB|c|p|E|F|G[H
Meets
OMon | (©@OO (OOOO @OOOO®E (OO EPEOEOOO®O
OQTues| GOOO OOOQ POOOOQ POQ POOOOOOQ
OWed | OO OGO EOEOOE PG PEEEE®®E
OTu | BEEE EPEEGE| PEEGRE| PEE EPEEEEEB®E
O Fri OOOO OOOC DEEOEE OO POOOOOO®®
Osat | BGOEOEG PO OGO PG PEEEEE®B®E
Osun | I ®EOOE PEOGE PEEEOE| PEE| EPEEEEE®E
QOO0 OO0 PO OO POOOOORR
OO EOOE PEEEEE| EEE| PEEEEOEE®®
POEE PEOE PEEEEE EPEE PEEEEEE®

== Contextual Questions (Research Purposes):

==  The IDEA Center will conduct research on these optional questions in order to improve the interpretation of student ratings.
e
mm|1. Which of the following 2. If multiple approaches 3. Describe this course in terms of its requirements with respect to
= represents the primary are used, which one the features listed below. Use the following code to make your
approach to this course? represents the responses:
L (Mark only one) ? g = gone (or lit}le& required
= Some require
- (Mark only one) M = Much required
mm| (1) = Lecture () = Lecture NSM
mm| (2) = Discussion/recitation (2) = Discussion/recitation OOQO A wiiting
mm| (3) = Seminar (@ = Seminar OO QO B. Oral communication
mm|  (3) = Skill/activity (@) = Skill/activity O OO C. Computer applications
mm| (5) = Laboratory () = Laboratory OOQ Db. Group work
mm| (§) = Field Experience () = Field Experience O O O E. Mathematical/quantitative work
= (7) = Studio (@ = Studio OO QF. Ccritical thinking
= = Multi-Media = Multi-Media OO Q G. Creativeartistic/design endeavor
mm| (o) = Practicum/clinic (® = Practicum/clinic OO QO H. Reading
mm|  (0) = Other (©) = Other O OO Memorization
==

TF5901 (08/11) 0 9 8 7 6 5 4 Printed in U.SA. [ Copyright @ IDEA Center, 1998 Continue on back page




Contextual Questions Continued:

O 00 000+
© 00 000-
O 00 000=

00 00O~

Rate each of the circumstances listed below, using the following 5.

code to respond:

Had a positive impact on learning

w20

Had a negative impact on learning
Can't judge

O w >

assignments, content, etc.

m o

Neither a positive nor a negative impact

. Your desire to teach this course
. Your control over course management decisions
(objectives, texts, exams, etc.)

. Physical facilities and/or equipment
. Your previous experience in teaching this course
. Substantial changes in teaching approach, course

M=

®=

Please identify the principal type of student
enrolling in this course

(Mark only one)
First-year students/sophomores seeking to
meet a "general education” or “distribution”
requirement
First-year students/sophomores seeking to
develop background needed for their
intended specialization

Upper level non-majors taking the course
as a "general education" or "distribution”
requirement
Upper level majors (in this or a related
field of study) seeking competence or
expertise in their academic/professional
specialty
Graduate or professional school students
Combination of two or more of the above
types

2700
5009

5116
3100

3801
4000

4008
4510
4200
4400

3900

4500

4407
4511
2310

9900

(O F. Students’ level of preparation for taking
the course
OO OO G. students’ level of enthusiasm for the course ®=
OO QOO H. students’ level of effort to learn ® =
OO OO I Technical/instructional support
6. Is this class:
a. Team taught? O Yes (O Ne
b. Taught through distance learning? () Yes O No
Discipline Codes (Modified CIP Codes)
0100 Agricultural Business and Production 9502 Developmental Reading
0200 Agricultural Sciences 9903 Developmental Writing
0300 Conservation and Renewable Natural 9904 Developmental Natural Sciences
Resources .
4506 Economics
0400 Architecture and Related Programs X
1300 Education
0500 Area Ethnic and Cultural Studies L
1400 Engineering
5007 Art (Painting, Drawing, Sculpture)
1500 Engineering-Related Technologies
3201 Basic Skills :
9910 English as Second Language
2600 Biological Sciences/Life Sciences
2301 English Language and Literature
5201 Business, General . .
5000 Fine and Applied Arts (EXCEPT
5202 Business Administration and Management Art, Music, and Design and Applied
Arts
5203 Business - Accounting )
. . 1600 Foreign Languages and Literatures
5208 Business - Finance
. X 3105 Health and Physical
5212 Business Information and Data Education/Fitness
Processing Services
. . 5100 Health Professions and Related
5214 Business - Marketing Sciences (EXCEPT Nursing)
4005 Chemistry 5199 Health Professions and Related
0900 Communications Sciences (2-year program)
1100 Computer and Information Sciences 4508 History
- . ' 1900 Human Sciences/Family and
4301 Criminal Justice and Corrections Consumer Sciences
1205 Culinary Arts and Related Services 2400 Liberal Arts & Scienpgs. General
1103 Data Processing Technology (2-year Studies and Humanities
program) 2200 General Legal Studies
5004 Design and Applied Arts (Undergraduate)
9901 Developmental Math 2500 Library Science

Mathematics and Statistics

Music (Performing, Composing,
Theory)

Nursing

Parks, Recreation, Leisure, and
Fitness Studies

Philosophy

Physical Science (EXCEPT
Physics and Chemistry)

Physics
Palitical Science and Government
Psychology

Public Administration and Services
(EXCEPT Social Work)

Religion and Theological Studies

Sacial Sciences (EXCEPT
Economics, History, Political
Science, and Sociology)

Sacial Work and Service
Saciology
Speech and Rhetorical Studies

Vocational/Technical Programs
(see Website: Department codes
4600-4900)

Other (to be used when none of the
above codes apply)

To see an expanded list of discipline codes go to: www.theideacenter.org/DisciplineCodes
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SSI Survey

SSI Survey Review

In conjunction with our usage of the IDEA survey, mentioned above, Oikos University has moved to
implement the Ruffalo Noel Levitz Adult Student Priorities Survey, commonly known as the SSI, or
Student Satisfaction Survey.

SSI Survey Review

In conjunction with our usage of the IDEA survey, mentioned above, Oikos University has moved to
implement the Ruffalo Noel Levitz Adult Student Priorities Survey, commonly known as the SSI, or
Student Satisfaction Survey. In our case, since the majority of our students are of a slightly older
demographic than the average U.S. traditional college student, Ruffalo Noel Levitz (RFL) suggested
that their particular form, ASPS, would be more appropriate to the particular needs of our students.

The following is to show results by Oikos University average compared with the National average; and

by college analysis.

EVALUATION

The school evidently has a great need for additional parking for the students.

Greater communication of expectations pertaining to the degree requirements and plans for career.
Greater availability of faculty for counseling and guidance.

ACTION PLANS/IMPLEMENTATION

1. Negotiations are being pursued with neighboring facilities to borrow or rent additional
parking from them.

2. Students will be counseled by staff and faculty about their programmatic expectations
and progress.

3. Additional mentoring and counseling is needed for students.
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Oikos University Strength

10. Admissions representatives are knowledgeable.

13. The amount of student parking is adequate.

20. Registration processes are reasonable and convenient for adults.

5. Classroom locations are safe and secure for all students.

7. The staff at this institution are caring and helpful.

2. Faculty care about me as an individual.

3. Classes are scheduled at times that are convenient for me.

39. This institution responds quickly to my requests for information.

4. The content of the courses within my major is valuable.

48. 1 am aware of whom to contact for questions about programs and services.
45. 1 am able to complete most of my enrollment tasks in one location.
14. Faculty are fair and unbiased in their treatment of individual students.

Oikos University Improve (7point Scale, Above than 5.6 is good)
Oikos University Satisfaction score and (differences with National Adult Student)

21.Tuition paid is a worthwhile investment. 5.9 (0.39)

50. My advisor helps me apply my academic major to specific career goals. 5.8 (0.24)
30. Academic support services adequately meet the needs of adult students.  5.76 (-0.08)
26. Faculty provide timely feedback about my progress. 5.67 (-0.03)

42. Nearly all faculty are knowledgeable in their field. 5.88 (-0.33)

16. 1 am able to register for classes | need with few conflicts. 5.66 (-0.2)

35. The quality of instruction | receive in my program is excellent. 5.76 (-0.12)

18. Parking lots are well-lighted and secure. 5.63 (-0.12)

32. My classes provide opportunities to improve my technology skills. 5.81 (0.06)

Note

Oikos University Below than 5.6

36. Vending or snack bar food options are readily available.(5.54)
31. I am able to register for classes by personal computer, fax, or
telephone.(5.35)

Low Importance so not in the Improvement
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SSI Survey and form

RUFFALO

NOEL LEVITZ
Ruffalo Noel Levitz 2015-16 Interpretive Guide

The Adult Student Priorities Survey™ Interpretive Guide

The Adult Student Priorities Survey (ASPS) is appropriate for students 25 years of age and older. These
adult students are typically completing undergraduate degrees at four-year institutions or enrolled in
graduate-level programs. The ASPS is similar in structure and design to the Ruffalo Moel Levitz Student
Satisfaction Inventory (351), but the items have been modified to be appropriate for adult students.

The ASPS gives the institution an opportunity to examine the priorities of their adult undergraduate or
graduate students as a unigue group. The data help you to identify what matters to your adult students
and howr satisfied these students are. With this information, colleges and universities can target areas most
im need of improvement in order to retain adult students.

The Adult Student Priorities Survey asks students to respond with a level of importance and a level of
satisfaction. A performance gap is calculated by subtracting the satisfaction score from the importance
SCore.

Versions of the ASPS

There is only one version of the Adult Student Pricrities Survey. It is appropriate for administration to
adult students in either undergraduate or graduate programs. Specific norm groups isolating responses for
students in either undergraduate or graduate programs are available as optional reports.

Item Structure on the ASPS
=  There are 3 standard items rated for importance and satisfaction on the ASPS.

= The ASPS includes 20 items which may be defined by the institution and rated for importance and
satisfaction.

= The survey includes nine items that assess pre-enrollment factors. These items only ask for an
importance rating and de not include satisfaction or performance gap scores.

=  Three summary items are included the survey.
=  There are 13 standard demographic iterms on the ASPS.

=  The ASPS includes two optional demographic items with up to six responses (students may only select
one response). Consult your survey administrator for details on the items requested by yvour
institution.

= The survey also includes an optional demagraphic item to capture the students' major or program with
a four-digit numeric code. Again, consult your survey administrator for details on the comesponding
Major or programs.

The Scales

The items on the ASPS have been analyzed statiztically and conceptually to form comprehensive scales.
Mote that some items appear on more than one scale. A description of the scales follows.

Proprietary & Confidential wiensy BuffaloMlcom 20050 Ruffalo Noel Levitz, LLC | Page 1
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ASPS: 8 scales

= Academic Advising Effectiveness
= Academic Services

= Adrizsions and Financial Aid

= Campus Climate

= Inmstructional Effectiveness

=  Registration Effectiveness

=  Safety and Security

= Service Excellence

= ltem not on a scale: 36

Description of Scales

Academic Advising Effectiveness: assesses the comprehensiveness of your academic advising program.
Academic advisors and counselors are evaluated on the basis of their knowledge, competence, and
personal concern for student success, as well as on their approachability.

Academic Services: assesses services students utilize to achieve their academic goals. These services
include the library, computer labs, tutoring. and study areas.

Admissions and Financial Aid Effectiveness: assesses your institution's ability to enroll students in an
effective manner. This scale covers issues such as competence and knowledge of admissions counselors,
as well as the effectiveness and availability of financial aid programs.

Campus Climate: assesses the extent to which your institution provides experiences that promote a sense
of campus pride and feelings of belonging. This scale also assesses the effectiveness of your institution's
channels of communication for students.

Instructional Effectiveness: assesses your students’ academic experience, the curriculum, and the campus’s
overriding commitment to academic excellence. This comprehensive scale covers areas such as the
effectiveness of your faculty in and out of the classroom, and the effectiveness of your part-time faculty.

Registration Effectiveness: assesses issues associated with registration and billing. This scale also measures
your institution's commitment to making this process as smooth and effective as possible.

Safety amd Security: assesses your institution's responsiveness to students’ persenal safety and security on
your campus. This scale measures the effectiveness of both security personnel and campus facilities.

Service Excellence: assesses the perceived attitude of your staff, especially front-line staff, toward
students. This scale pinpoints the areas of your campus where quality service and personal concern for
students are rated most and least favorably.

The items which contribute to each scale can be reviewed within your campus report. The HTML
electronic report includes the items within the scales on the scale report; when you select the scale mame
it will expand to show the iterns. In the paper report. there is a section which provides the scales
alphabetically and the list of items within the scale.

Proprietary & Confidential woerw RuffaloMLcom 20156 Ruffalo Noel Levitz, LLC | Page 2
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Reliability and Validity

The Adult Student Priorities Survey has high reliability. Cronbach's coefficient alpha for the importance
score was .93 and .20 for the satisfaction items. The test-retest reliability estimate of mean importance
scores was .82 and .B1 for the mean satisfaction scores.

The validity of the ASPS was assessed both quantitatively and qualitatively. First, the quantitative
assessment was conducted by correlating mean importance and satisfaction scores on the instrument with
rmean importance and satisfaction scores on the Student Satisfaction Inventory, a Ruffalo Moel Levitz
satisfaction instrument with exceptionally high reliability and wvalidity. The Pearson correlation between the
551 and ASPS was 74 for importance and .67 for satizfaction (P<.0001), suggesting that the two
instruments have commenalities as well as their own distinctive features.

A gqualitative validity assessment was conducted by comelating respondents’ scores on the ASPS with their
interview responses on a qualitative protocol reflecting the content of the instrument. The interviews with
the adult students were conducted six weeks in advance of the written survey. The mean cross-method
validity coefficients were .66 for importance scores and .62 for satisfaction scores; the individual scale
correlations between the interview responses and the survey responses ranged from 91 to .53 for the
importance scales and from _82 to 47 for the satisfaction scales. All scale correlations were significant at
the 05 level, thus indicating that the instrument adequately reflects the construct it was designed to
MEasure.

The Inventory Development

The Adult Student Priorities Survey was modeled on the Student Satisfaction Inventory. The text of the
items was modified by Ruffalo Noel Leviiz to be appropriate for adult student responses.

The ASPS was piloted in 2000 and became available that same year. As of 2015, it has been administered
by over 400 institutions and cempleted by over 363,000 students.

Interpreting Your Results

For guidance on interpreting your results, please refer to the General Interpretive Guide or contact Ruffalo
Moel Levitz for additional assistance.

A Word about Ruffalo Noel Levitz

A trusted partner to higher education, Ruffalo Moel Levitz helps systems and campuses reach and excesd
their goals for enrollment, marketing, and student success.

To help with goal attainment, our 30 full-time consultants and &0 part-time associates bring direct
experience from their previous and current positions on campuses as consultants, enrcllment managers,
marketing leaders, retention directors, institutional researchers, financial aid directors, faculty, student
affairs leaders, advising directors, and more.

Ruffalo Moel Levitz has developed an array of proven tools including software programs, diagnostics tools
and instruments, web-based training programs, customized consultations, workshops, and national
conferences. With the Satisfaction-Priorities Surveys, the firm brings together its many years of research
and campus-based experience to enable you to get to the heart of your campus agenda.

Proprietary & Confidential wwnw RuffaloMlLcom 20156 Ruffalo Moel Leviiz, LLC | Page 3
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For More Information

Ruffalo Moel Levitz LLC.
2350 Oakdale Boulevard
Coralville, lowa 32241

Phone: 800.8756.1117

Fax: 319.6426.8388

Email: ContactUs@RuffaloM L com
Website: wownw.noellevitz.com

Contact Us

Refer to the General Interpretive Guide or contact us for guidance on further interpretation of your
results. For general questions about reviewing your results or to order materials for a future
administration, please contact:

= Julie Bryant, Associate Vice President of Retention Selutions, Julie. Bryant@RuffaloML com
= Shannon Coobk, Director of Retention Solutions, Shannon.Cook@RuffaloMLcom

You may also like to take advantage of an in-depth report discussion phone call at no
charge or to explore opportunities to have a consultant come to campus to present your
results (additional fees apply)l.

Visit the Satisfaction-Priorities Surveys Client Resource Site

This link is appropriate for all surveys in this survey family: wwwonoellevitz.com /S5IClent

Enter your email address and log-in information.

[Mote: If you cannot remember your log-in information, please request your log-in be sent to you
immediately, using the indicated link). If you are unable to access the client community, please contact
Ruffalo Moel Levitz.

Resources include

=  Mational group demographic details and lists of participating institutions;
=  Links to the current Mational Satisfaction and Priorities Report

=  Details on upcoming client events

=  Recent presentations on satisfaction assessment topics;

= And more..

All material in this document is copyright © by Ruffalo Moel Levitz, LLE. Permission is required to
redistribute information from Ruffalo Meel Levitz, LLC.. either in print or electronically. Please contact us
at ContactlJs@RuffaloM L com about reusing material from this document.

Proprietary & Confidential woerw RuffaloMLcom 20158 Ruffalo Moel Levitz, LLC | Page 4
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Noel-LevitZ

ADULT STUDENT PRIORITIES SURVEY™

Copyright 2000, Neel-Levitz, Inc, All rights ressrved,
Dear Student,

Your insttution is interested in systematically listening to its students, Therefore, your
thoughtful and candid responses to this survey are very important.

You are part of a sample of sipdents carefully selected (o share feedback about your
EXPETICNCES with this insttution thus far. Your responses will give your campus lnal:h::sh:p
insights aboul the aspects of college that are important o you as well as how satisfied you are
with them,

Thank you for your participaiion.

+ Use a No. 2 pencil only, Flease do not use ink or hallpoint pen.
* For each response, darken completely the corresponding oval.
+ Erase completely any change in your answer.

+ Do not make stray marks.

Each item below describes an expectation about your experiences with this institntion. On the left, tell us how

important it is for your institution to meet this expectation. On the right, tell us how satisfied you are that your

institution has met this expectation,
Importance to me. . .

+ » My level of satisfaction
not avallablefnot used

mnﬂhﬁ-?

LU T L. Adult stedents are made (o feel weloome af this institution, -

B A 2, Facully care about me as an individual, L LY
LA L) 3. Classes are scheduled at times that are convenient for me. aF £33 (0 8 03 0

T E KT 4. The content of the courses within my major is valuable. LLAER N R T )

AB &3 Sn Bl 5. Classroom locations are safe and secure for all smdents. -
JCOND 0 Ll 6. Financial add counselors are helplul 1o adult students, -
&8 43 0 Bl 7 The staff at this institution are canng amnd hel; -
lLLES o L) 8. My academic advisor is available at times that are convenient for me. -
LiKE it b 9. Billing palicies are reasonable for adult students, AR EHENENEY (3 £ -
A T L 10, Admissions representatives are knowledgeable. AR ETERERAT LY Eh I -
S T e 1. Mya&ld.:mma.dmurummm:dubo‘utm&(mssummﬁﬂdﬂal LGN ENERERTY L
SRR < B 12 Computer labs are adequate and accessible Tor adult smdents LLEEAENENERENT] L

PLEASE DO MOT WRITE IN THIS AREA
Ooococoocoocoococooocoooooooos SERIAL #
H =
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Importance to me . . . + + .My level of satisfaction

not available/nol used
CLCEN N (T 13 The amount of adequate.
(OIS R Ty 14, Fuﬂymfdrmdunmmnr&mﬂﬂmmm @UJJ' 'lﬂ'f.b'fi?'
LU N AT 15, resources and services are adeguate: for adults. LG D (T
LTI NN 16. Iam mm@mfmnlmmlnncdm&lﬁ:wmﬂmts. LI E (DRI CEICT
COCE AN ST 17. Business office hours are convenient for adult sindents. TN (00 (0 (K CENT)
(OIS R T 18, Parking lots are well-lighted and secure. OO 0 (D (BT
LLICE NI O A CECT ) 19. My academic advisor is knowledgsable about requirements in my major. | O G000 D
LLICE 3 G AT 20, Hegistration processes are reasonable and conventent for adults. LLNCE 3G (D (RN
LOCECT N ENEIT 21. Tuition paid is a worthwhile investment, ELNCENCI 0 (5 (R )
CLICHIC N (80T 22, Secunity stafl respond quickly in emergencies, LN 30 0 (87 (T
LLICE NG D AT ) 231 Adequate financial aid is available hrm:lsla.dl.lts,mdnnts LG D (D D G
6B EEN N ICN () FX 24, Tm:mlmmmmﬂm:mﬂmmmﬁn! mpummxu_ O T (BT
CLICE O N T 25, Admission nial e ni a,d.u]_i' Mm" H&d& CONE RIS (0 (BN CENTS
frirpeeinrn £ 26 Faculty provide timel W b o ey “mm S lo oGl
LU AT 27, This ins -hﬁx LD D (DT
N A T 28, Mynnmiﬂq.m,aﬂnptu E hyﬁwhmnﬂu—mag O B
LTRSS BN (T 20, 1 sel bE"ml:l.- r.l.h when il:fﬂu:maﬂ I‘.hl insti L DR (BT
DN BB s i
1 ;

68 %3, 3 R [C3 €3] 43 32 Mri:ngrﬁmm qmmm e mmnmng D B E
LTRSS BN (T 33 Chmtls :tﬂ.d:l vailable for adult students to ex; mﬂm L0 (0 (5 (BT
LI 0T 34, Lreceive, x Faw:nmm:h;wmlu.tﬂhry v NN 0 0 (87 (T
&b EF EX EELS (LY b8 35. The guality of instruction I receive in my O @
DD [ 36 Veaing of ofhar food apons ar ceadily Svantatle. - oo lololololo s
CLICE OO A (SR 37, Pari~time fag competent a3 instructong CUCE 3 (A (EICE TS
(OGO N R T 38, Carwsnmcﬂrmadeqw“ndmmmblﬂwaduhsmdmls I CH 0 (0 (6 (BT
LD A N T 39, This institution responds my reguests for imformation. LLNCE G T
CLICE N o G . Rﬂﬂtya.mnsua]l}rm al:l.ult students by phone, by e-mail, or  G0CEE EEIEICT

in person.
LU T 41. Major requirements are clear and reasonable. (LA CE G0 0 () (D )
LTI B ACE TS 42, Meary all faculty are h:mlndgr.ahl:mﬂm: LN 3 (2 (I CE T
LTI 3 T (A CE TS 43, Thmmmmnmuﬁcn a variety of payment plam adult stndents LUCE R CENT
LAY E T 44, When sindents enroll at this instimtion, they develop a plan o uumplm LU @ B (e

their degree,
LI B ACE TS 45. 1 am able to complete most of my enmollment tasks in one location. LM (T (I CE T
LN AN RN T 46. This instimtion provides timely responses to smdent complaints. LLMCERE (N CEICENT
K] €3 €V CKEY (3] #) 47. Bookstore hours are comvenient for adult students, LLMCENEN (R CEICENCT
LU AN ERCEICT] 48, Tam aware of whom to contact for guestions about programs and LUNCE RN (SN CENCT

SErViCEs.
LTICE I E A CE TS 449, There are sufficient options within m; gram of study. LIMESE () (BICENT A
(EEA RN BT 3. My advizor helps mwp&myuadggbnmwmspﬁfn:m;uah (0 EE ) HED




Your institution may choose to provide yon with additional questions on a separate sheet. This section
below numbered 51-70 is provided as a response area for those additional guestions. Continue on to item
71 when you have completed this seetion.,

Importance to me. . . + + « My level of satisfaction

B 63 X (€3] 1303 4 51 (If items 51-70 not available, skip to item 71) S N 6D LN Y L3 W
TR EN e 5a LA
LR AR E R T 53, D N EN EY Y (R
W N (8] I8 54, A3 EF N ER ¥ 0 6D
DN (O R 55, (LA BT ]
LI EAGEA N ERT Sh. 56, LA
D £ R (€] £F 13 AR 57 57 EmEEEen
e e T ) 58, 7 T P €Y EY (€ Y (F
O A AT 50, 39, FLELNINCEESRE N TS
Pl aoeekd i) 6, OO
LIREAGAEEERT 6l. . al. LN L3
N 3 R () 0% OF 4B 6. x 62 LK EXT)
X N (D] N 0 R 63, 63, K1 A7)
B % (€0 6% % 4B, 64, od. L A
A KON O3 F 65, 65 L Lt
T T i, 66, [ T
KT e T ERT 67 £ \ 67. kL A7)
D (DT 68, \ ! 68 [LE g
A6 0 O O 8 6 69, | L T 69, (L1 Lot
& 63 € (€] 03 (3 &3 0. 0. O e
How important were the Tollowing factors in your
decision to enroll here?
Breeced H % g
ey . Financial aid's ihi ities
R ER L (] LT T3, Ac ic E.‘Fuﬂl;bhm Opporim
LA AN IR TS T74. Sirze of instition "
LLKE TN EIERT) T3, Future employment opportutities
D €3 60 (Y] €3 0) & 76, Recommendations from family/fmendsfemployer
D £3 75 ) £ 77, Campus localion (close 1o homefweork)
AR % R (N o T8 Avuilability of i d courses
ET A T 79. Personalized attention prior to enrollment

Choose the ome response that best apphes to you and darken the corresponding oval for each of the

questions below.
&0, So far, how has §1. Rate overall satisfaction with 2. All in all, if you had it to
e e B B e e e ™ % Ol o
" Much worse than I expected 1 Mot satisfied ai all ' Definitely not
i ite a bit worse than I expected # Mot satisfied * Probably not
4 Worse than 1 expected + 8q 1 dissa ] ok
4 About what 1 expected 4 Meutral 4 [ don't know
i Better than I expected 5 Somewhat satisfied i Ma
£ mlhhb:mthmlnpwmd ¢ Satisfied ¢ Probal
¥ better than I expected " Very satisfied ¢ Definitely yes

> CONTINUE TO THE NEXT PAGE >

N
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== (Choose the one response that best describes you and darken the corresponding oval for each of the items below:
L
== 33 Gender: 94. Marital Status:
— ! Female 1 S;nge ) :
— ¢ Male * Single with children

b= + Married
- 3 Au_:q | ! Maemied with children
— 1 24 and under i not to respond
— 2510 34
— + 35 wdd e e
— 445 and over 95. When I entered this institution, it was my:
— - 151 chodee
== §5. Ethmicity/Race: £ 3nd chaice
- i African-American + 3rd or lower
Ll * American Indian or Alaskan Native
L 3
- : émnqrr’aclﬁ_::e[ﬂmﬂer 9. - Ttem:
- 5 Hispamic 1
— £ Other ]
- " Prefer not to respond '
- i
m 6. Current Enrollment Status; 6
L 1 Day &
— * Evening
- 47. Campus Defined Item:
wm 87 Cuorrent Class Load: i
— ' Full=time i
— * Part-time L]
- 4
m=  §E. Class Level: §
- ! First year £
= B
— (] Lrd year 1 .
R e

] = sludent mn

— L] Gpmduatﬂ‘pml'usiunal code from list provided | | |
: o Ciher { by your institution: 1 :' 0.1
— 89, Current GPA: R EE
-— ! Mo credits earned/not applicable | 3aana
— * 1,99 or below PRl RLE BN |
— DA 2.4 g
- 235 309 £
— 5 30349 2N
— £ 3.5 or above ORI R R
- § 5 3.3
== 90, Educational Goal:
- . As&uqi,ntc]d.cgm:]_ Your numeric identifier is requested for research
- ; m&cr o umnﬂmﬁ purposes and Will not appear on any report.
— 4 Bachelor's degree . )
— 5 Masier's degree Your FESPOMSE 18 volunta rY.
- # Doctorate or professional degres
= S vemiples Student INSSN it requestedy| | | 1 | § | | |
— p .Tﬂh-rmtrﬂning : by your institution: A
= 0 Oither Wrile (he requested number in ;. 1 :_ ? L (1] -.- ?
== 91. Employment: the spaces of the box provided. |, 0 L L 0 L
— i Fultime off campus Completely darken the PR R RUT RAE SIE NUT BOE BAT |
] i Part-time off us Cﬂﬂﬁpﬁiﬁﬂsﬂ\'ﬁl- DR EEEE R
- + Full-time on campus B CE B R R CE D
— 4 Part=inwe on campus T TE D () (T (T (F
— ng[;mPh}lgd TR R R R NN R R |
L b L L | i ¥ L i
== 92, Current Residence:
- : Ren m/apartmenthou
— 2 b room/a 5
- 3 Relatve's home . . .
- 4 Orther Thank you for taking the fime to complete this survey.
L
= 93 Residence Classification: Please do not fold.
-— ! In-state
— * Cut=of-state
— ] national (not 1.5, citizen)
L

| 2 L
3 oo e O S ot wankai s anea SERIAL #
= H 1

Evaluating, Revising, and Approving Institutional Publication

FEAMTLOR WarkAnles® NNEIT 3673 /
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Procedure for Evaluating, Revising and Approving Institutional Publications

Oikos University

At Oikos University, all publications are evaluated, revised, and updated on a regular basis.

The principle publication is the university academic catalog, which is revised and updated annually under the
leadership of the Dean of Academics. Prior to inclusion in the Academic Catalog, the faculty, administration, and
the Board must approve all curriculum changes, policies and procedures. The Student Handbook is revised and
updated each year by the Dean of Students and other employees involved in student affairs. The Administrative
Handbook is revised and updated each year by the Administrative Counsel and other key administrators involved
in the administrative counsel. Faculty Handbook is revised and updated annually by the Academic Committee.
However, the Board of Directors has the final authority for policies and procedures published in the catalog and
the handbooks of the institution. To allow a reasonable time for review and questions, members of the Board of
Directors will be provided the proposed catalog or handbook at least one week prior to any vote for its approval.
The existing publications remain in force until new publications are approved.
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Library User Satisfaction Survey Report

In order to provide library services that are relevant to the needs of the academic community, and
in an effort to assess the quality of library services, the university library seeks to have a better
understanding of those needs and how they are being satisfied. In order to achieve this, the Oikos
University Library implemented an assessment program with the following objectives.
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Process for the Systematic Evaluation

Before end day of next month after quarter ending, CFO prepare quarterly Financial Statement
and submit to Board with ratio analysis and finding of big change. The Ration Analysis includes
Current Ratio, Quick Ratio, and Solvency Ratio. These ratios show the financial strength of
Oikos State University. The Finding of Big change includes abnormal big change of revenue,
over $2,500 amount spending that is not on the budget plan, and big change of expense
percentage. When any unexpected big change is recognized, CFO has to report to President and
Board with written cause and effect on financial of Oikos University.
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Staff and Faculty Evaluation

Process for the Regular Evaluation of Faculty

Oikos University

Faculty Evaluation

1. Annual Faculty Evaluation: Faculty is required to fill out and submit annual faculty evaluation form that
contains teaching, advising and professional development in May/June. Dean of Academics reviews its submitted
form

2. Student Evaluation of Instruction: Students are required to complete teaching evaluation form (IDEA) for each
course. Data is collected in each quarter and forwarded to each instructor. Dean of Academics schedules to meet
with faculty to discuss about suggestion of improvement.

3. Course Syllabus Evaluations: For each course taught, faculty members are required to submit to the Dean of
Academics a syllabus using the required format. The dean of academics and/or Academic Committee will
periodically review a syllabus for each instructor.

4. Classroom Evaluation (Peer Evaluation): Dean of Academics or Peer faculty will observe and evaluate
classroom instruction to promote improvement. This peer evaluation will be conducted every two years.

Process for Regular Evaluation of Employees

Oikos University

All staff members are evaluated against their job description by their immediate supervisor. Job
descriptions are revised regularly to accurately reflect the expectations. Normally, it is in
between May or June, staff evaluation will be conducted. Its results may be shared by the
supervisor with evaluated staff for suggestion for improvement or promote professional
development.
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Staff Evaluation Form

Oikos University
Staff Evaluation Form

Please fill out completely

Staff Name:

Position:

For the following statements, please score each questions according to the following scale:
1. Need to Improve; 2. Acceptable; 3. Average; 4. Good; 5. Exceptional; N/A Not applicable

1. Administrative & Organizational Skills

Questions 1121314 ]|5]|NA
1 |Organization/Planning: Carries out functions in an organized and through
manner from start to end. Orchestrates staff to accomplish the greatest
productivity with the least effort.

2 |Follow-through & Thoroughness: Stays with a project to ensure its completion
in a timely and thorough manner.

3 |Professional/ Technical Knowledge: Is knowledgeable and able to serve as
internal consultant as appropriate. Stays current with professional field. Is able
to analyze and use statistical reports to assist in planning and operating the
department

4 |Crisis Management: Remains calm and responsive during times of crisis. Is
able to demonstrate positive leadership and management skills when under
stress. Knows how to systematically solve problems.

2. Organizational Climate

# Questions 1(2]13|4]|5]|NA
5 [Loyalty: Supportive of University leadership in word and deed.

6 |Team Orientation: Manager works cooperatively with other department
leaders and encourages cross functional/ departmental cooperation.
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Coaching Orientation: Builds employees skills and trust, through personal
involvement in training and interest in employees progress

Change Orientation: Welcomes new ideas, supports and promotes positive

change.

3. Communication

Questions

N/A

Listening Skills: Knows how to listen actively/ attentively, demonstrating
effective clarification skills.

10

Verbal/Written: Demonstrates an effective ability to communicate orally and
in writing.

11

Inter-Departmental Communication: Keeps others informed in and out of
immediate department as appropriate.

4, Performance Skills

Questions

N/A

12

Fiscal Management: Understands financial reports; uses financial reports to
measure department progress.

13

Problem Resolution: Demonstrates effective problem resolution skills.

14

Productivity: Pushes employees towards higher performance levels.

5. Leadership

Questions

N/A

15

Initiative: Demonstrates an ability to convert ideas to action.

16

Decision Making: Demonstrates ability and willingness to make tough
business decisions in a timely manner.

17

Diversity Management: Demonstrates openness, acceptance & fairness in
managing diverse groups of people.

18

Delegation skills: Promotes distribution of work, responsibilities, recognition
and rewards.

19

Modeling: Serves as a role model for management, employees and the
organization.
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6. Mission Orientation

#

Questions

N/A

20

Organizational Knowledge: Understands the University’s business, mission

and values.

21

Commitment: Demonstrates support in word and deed for the University’s

|goals and objectives.

22

Trust Worthiness: Acts in a manner which engenders trust from employees

and management.

23

Organizational Courage: Demonstrates character, strength & appropriateness

in addressing questionable business practices.

24

Quality Focus: Emphasizes the highest quality performance as a way of

meeting the University’s mission and values.

Supervisor’s Comment:

Signatures

DATE

Supervisor's SIGNATURE
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Staff Evaluation Sample

Oikos University
Staff Evaluation Form

Please fill out completely

Staff Name: Jihoon Lee

Position:_Academic Dean

For the following statements, please score each questions according to the following scale:
1. Need to Improve; 2. Acceptable; 3. Average; 4. Good; 5. Exceptional; N/A Not applicable

1. Administrative & Organizational Skills

Questions 112|314 )|5|N/A
1 |Organization/Planning: Carries out functions in an organized and through
manner from start to end. Orchestrates staff to accomplish the greatest
productivity with the least effort.

2 |Follow-through & Thoroughness: Stays with a project to ensure its completion v
ina timely and thorough manner.
3 |Professional/ Technical Knowledge: |s knowledgeable and able to serve as Y;

internal consultant as appropriate. Stays current with professional field. Is able
to analyze and use statistical reports to assist in planning and operating the
department

4 |Crisis Management: Remains calm and responsive during times of crisis. Is v;
able to demonstrate positive leadership and management skills when under
stress. Knows how to systematically solve problems.

2. Organizational Climate

# Questions 112|3|4]|5]|NA

5 |Loyalty: Supportive of University leadership in word and deed. v

6 |Team Orientation: Manager works cooperatively with other department v
leaders and encourages cross functional/ departmental cooperation.
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Coaching Orientation: Builds employees skills and trust, through personal
involvement in training and interest in employees progress

Change Orientation: Welcomes new ideas, supports and promotes positive
change.

3. Communication

Questions

N/A

Listening Skills: Knows how to listen actively/ attentively, demonstrating
effective clarification skills.

10

Verbal/Written: Demonstrates an effective ability to communicate orally and
in writing.

11

Inter-Departmental Communication: Keeps others informed in and out of
immediate department as appropriate.

4, Performance Skills

Questions

N/A

12

Fiscal Management: Understands financial reports; uses financial reports to
measure department progress.

13

Problem Resolution: Demonstrates effective problem resolution skills.

14

Productivity: Pushes employees towards higher performance levels.

5. Leadership

Questions

N/A

15

Initiative: Demonstrates an ability to convert ideas to action.

16

Decision Making: Demonstrates ability and willingness to make tough
business decisions in a timely manner.

17

Diversity Management: Demonstrates openness, acceptance & fairness in
managing diverse groups of people.

18

Delegation skills: Promotes distribution of work, responsibilities, recognition
and rewards.

19

Modeling: Serves as a role model for management, employees and the
organization.
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6. Mission Orientation

#

Questions 112)13|4

N/A

20

Organizational Knowledge: Understands the University’s business, mission
and values.

21

goals and objectives.

22

Commitment: Demonstrates support in word and deed for the University’s

Trust Worthiness: Acts in a manner which engenders trust from employees
and management.

23

Organizational Courage: Demonstrates character, strength & appropriateness
in addressing questionable business practices.

24

Quality Focus: Emphasizes the highest quality performance as a way of
meeting the University’s mission and values.

Supervisor’s Comment:
Dr. Lee is an excellent and innovative administrator. He leads the faculty meeting and
curriculum committee in an engaging way and has shown a good example of what a

scholar should be by sharing input about peer review and course evaluation to each of
faculty member. He is a great asset to Oikos University.

Signatures

10/18/2018 it;:njl'ﬂ K.t'm

DATE Supervisor’s SIGNATURE
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Employee (Faculty and Staff) Satisfaction Evaluation Analysis Form

Please use the following scale to express how satisfied you are with each of the following:

N/A — Not Applicable 1 — Not Satisfied 2 - Little 3—Some 4 —Much 5-Very Much
Rate How strongly do you agree with each of the following statements: Comments &
1-5 Suggestions for

Improvements

Current facilities (building, parking) provide a quality work
environment.

Hiring, promotion, and dismissal procedures are fair and give
proper regard to individual rights

Grievance procedures provide adequate opportunity for
addressing iOikos Universityes

| often see displays that remind me of our mission statement

Mission statement displays inspire me to see that my work helps
us achieving that mission.

| feel appreciated and affirmed by colleagues

| feel I have the respect, support, and appreciation of my
supervisor (and top administrators)

My job description matches with the job | actually do

My job fits my gifts and motivations

10. I have the resources to complete my assigned tasks

11. I have the authority necessary to carry out my responsibilities

12. My workload is appropriate and realistic.

13. I am satisfied with my compensation

14. If 1 were offered more money to do similar work at another

school, | would remain at Oikos University.

Comments (e.g., what | like about working at Oikos University, what | would like to see changed, what
would make me more satisfied to be working at Oikos University):

Check One:

Check One:

___lamPart-Time ___ lamFull-Time
__ My main responsibility is in staff or administration

__ My main responsibility is in teaching
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Employee Satisfaction Survey
Analysis Result, 2017-2018

The survey of the Faculty and Staff employee satisfaction survey 2017-2018 performed on 2018. Twenty
Four faculty members and Staffs completed the survey and IR department analyzed the survey.

Employee Satisfaction Survey 2017-2018, (24 Employee

Ave SD

1. Current facilities (building,
parking) provide a quality work 4(5(5(3|4|5|5]|3|4|4|4|5|5|3|5(4|[4(5|5|5|4]4]|4]5 433 0.70
environment.

2. Hiring, promotion, and dismissal
procedures are fairand giveproper| 4 | 5 (5 (3[4 (5|4 |53 |5|3|5|5|4|5|4|5|4(|3(5(4[4|5]4 429 0.75
regard to individual rights

3. Grievance procedures provide
adequate opportunity for 4(5(5(3|4|4|3|4|5|4|5|4|5|4|(4|[4|[5|5]|5|5|5]4|5]|5 442 0.65
addressing issues

4. | often see displays that remind
me of our mission statement

5. Mission statement displays
inspire me to see that my work 415(5|5|5(|5|3|4(5|4|5|[5|3|5|[5|5|5(|5|4]|5|[5]|4]|]5]|5 4.63 0.65
helps us achieving that mission.

6. | feel appreciated and affirmed by
colleagues

7.1feel I have the respect, support,
and appreciation of my supervisor (5 | 5[5 |54 |4 (5|4 (5|5([5|3([5|4[4|5([5|4[3|5([5]|4([4]5 450 0.66
(and top administrators)

8. My job description matches

4|4 4|4 4 4 4 4 4|4 442 )
with the job I actually do 515 5|s HME 5 5 5% 515 ° 0685
9 My job fits my gifts and s|s|a|ls5|als|5]|als5|s|als|s|s5|s5|als|al|3|alalalals]| as0 059
motivations

10. have the resources to 4|s5|al2|3|5|4a|5|a|5]|a|5|a|5|5|a|5|3|3|a|s5]|a]s5]5] 42 085
complete my assigned tasks

11. Thave the authority necessary | , | 5 | 5 | 3 |5 |5 |4 |5|5|5|a|a|5]|3|alals|als|s|s|als|s| an 072
to carry out my responsibilities

12. My workload is appropriate | ¢ | g | 4| 3|5 |5 |4 |3|3|a|a|al5|s|5|a|s5|ala|ls5]|als|s5]|s]| a3 0.76
and realistic.

13. 1 amsatisfied with my alalala|s|als|s|a|s|s|a|s|alala|ls|a|a|s|a|lals]|a|l an 0.6

compensation

14. If | were offered more money to
do similar work at anotherschool, 1| 4 [ 5| 5|4 |55 |3|5|4|5|5(3|5(4|[5|[4|5|4]|4]|5|3]4]|5]5 4.42 0.69
would remain at Oikos University.

The bottom three questions from the survey were

A. | am satisfied with my compensation. (4.21/5.00)

B. I have the resources to complete my assigned tasks. (4.25/5.00)

C. Hiring, promotion, and dismissal procedures are fair and give proper regard to individual rights
(4.29/5.0)

The lowest score is 4.21 out of 5.00 in the compensation question but even the score close to 4.00 and the
average of the survey was 4.42 out of 5.0 and. It states the faculty members are very satisfied for the

"Muission statement displays inspire me to see that my work helps us achieving that mission."

Note that the most common word during the survey were "Supportive Administration, Allowance of
Academic Freedom, Mission, Support from Academic Dean, Leadership, Accreditation”.
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Evaluation form of the President by the Board

Annual Evaluation of the President by the Board

President Evaluation /120

only. Please mark the appropriate place next to each question.

This evaluation is to be done by the board members annually. This evaluation will be
used for the betterment of the presidential administration and communication purposes

Poor Fair Average Good Excellent
1 2 3 4 5
No Question 3| 4
1 | Communicates a vision for the University effectively.
2 | communicates with members in a responsive manner.
3 | Effectively appoints and manages the administrative cabinet.
4 |is taking the right action to manage enroliments.
5 | Actively promotes scholarly development and excellence.
6 | Is an effective fundraiser.
7 | Practices leadership that instills enthusiasm and increases morale.
8 Represents the University well to the community and beyond the
campus.
9 | Executes University's annual plans sincerely.
10 Does not exceed his authority nor ask the board to make decisions that
he should make on his own.
11 | Overall, the president performs his role in excellent manner.
Extra Comments :
12
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The survey of the annual evaluation of the president by the board 2017-2018.
Eleven board members completed the survey and IR department analyzed the survey.

Annual Evaluation of the President by the Board

Analysis Result, 2017-2018

Annual Evaluation of the President by the Board, 2017-2018

Ave SD
Communicates a vision for the
1 University effectively. 5 5 5 5 5 5 4.91 0.30]
Communicates with members in a
2 responsive manner. 5 5 9 5 5 5 491 0.30)
3 Effectively appoints and manages 5 5 5 5
the administrative cabinet. 5 5 5.00 0.00
Is taking the right action to manage
4 enroliments. 5 5 5 5 5 5 4.73 0.47,
Actively promotes scholarly
5 development and excellence. 5 4 5 5 5 5 4.78 0.44]
6 |Is an effective fundraiser. 4 4 4 4 4 4 4.00 0.45)
7 Practices leadership that instills 5 5 5 5
enthusiasmand increases morale. 5 5 5.00 0.00
Represents the University well to
8  |the community and beyond the 5 5 4 5
campus. 4 5 4.55 0.52]
Executes University’s annual plans
9 sincerely. 5 5 5 5 5 5 4.91 0.30]
Does not exceed his authority nor
10 [askthe board to make decisions 5 5 5 5
that he should make on his own. 5 5 4.91 0.30]
Overall, the president performs his
1 role in excellent manner. 5 5 5 5 5 5 4.91 0.30]
12 |Extra Comments : 4.78 0.31

The bottom three questions from the survey were
A. s an effective fundraiser. (4.00/5.00)

Note that the most common word during the survey for the president were "Right Person™ and

B. Represents the University well to the community and beyond the campus. (4.55/5.00)

C. Istaking the right action to manage enrollments. (4.73/5.00)

"Innovative Leader and Excellent Leader".
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Self-Evaluation Form of the effectiveness of board members

Board Member Self Evaluation

This self-evaluation should be done by the board members annually. This evaluation will
be used for the betterment of the member's administration and communication
purposes only. Please mark the appropriate place next to each question.

Poor Fair Average Good

1 2 3 4

Question

Understands and delivers a vision for the University effectively.

Communicates with other members in a timely and responsive manner.

iAttends and participates in all board meetings sincerely.

Attends and participates in all committee meetings sincerely.

Actively supports the chairman and the president's vision and plans.

Actively involved with fundraising activities.

Practices leadership that instills enthusiasm and increases morale.

Represents the University well to the community and beyond the
campus.

Executes annual plans of the board sincerely and cooperatively.

10

Does not exceed his authority nor ask the board to make decisions that
he should make on his own.

1

Overall, performs his role in excellent manner.

12

Extra Comments :
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Board Member Self Evaluation Analysis Result, 2017-2018

The following charts are the analysis result for the survey of the board member self evaluation for 2017-

2018. Eleven board members completed the survey and IR department analyzed the survey.

Board Member Self Evaluation, 2017-2018

SD

Understands and delivers a vision
for the University effectively.

0.00

Communicates with other members
in a timely and responsive manner.

0.30

Attends and participates in all
board meetings sincerely.

Attends and participates in all
committee meetings sincerely.

Actively supports the chairman
and the president’s vision and
plans.

Actively involved with fundraising
activities.

Practices leadership that instills
enthusiasmand increases morale.

Represents the University well to
the community and beyond the
campus.

Bxecutes annual plans of the board
sincerely and cooperatively.

10

Does not exceed his authority nor
ask the board to make decisions
that he should make on his own.

11

Overall, performs his role in
excellent manner.

5 5] 5 5
5 5] 5 5]
5 5] 4 5]
5 5] 4 5]
5 5] 5 5]
5 4 5 5]
5 5] 5 5]
5 5] 5 5]
5 5] 5 5]
5 5] 5 5]
5 5] 5 5]

4.82

0.40

12

Extra Comments :

4.87

0.27

The bottom three questions from the survey were
A. Actively involved with fundraising activities. (4.55/5.00)

Note that the most common word during the survey is fundraising. According to the result the board

B. Attends and participates in all committee meetings sincerely. (4.73/5.00)
C. Attends and participates in all board meetings sincerely. (4.82/5.0)

members mostly concern about university vision and finance.
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